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ABOUT
THIS REPORT

The body of this report is organised according
to eight priority areas, which are integrated into
the Company’s business processes. The Company
continues to aim to strike the right balance
between successfully delivering oil and gas to its
shareholders, whilst respecting the welfare of
society and of the natural environment.

This report also integrates the Company's sustainability
performance, charting its performance to operate safely,
responsibly and efficiently to deliver lasting economic
benefits to the whole of Oman. It covers the economic,
environmental and social impact of our performance.
This report has been prepared in accordance with the
GRI Standards: Core option.

This update is testimony to our commitment to
transparency and honesty in our business dealings. We
will be using it as our Communication On Progress to
the United Nations Global Compact (UNGC), which
we formally joined in January 2015. We remain firmly
committed to the UNGC's 10 principles on human
rights, labour; environment and anti-corruption.

This report can also be viewed online on our website
www.pdo.co.om and on our internal staff intranet.
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Most of our technical functions are certified by the
relevant national, regional or international bodies, and
the organisation as a whole is annually audited by the
State Audit Institution of Oman which is financially and
administratively independent of wus.

This annual report covers the 2019 calendar year and
follows on from our previous Annual Sustainability
Report for 2018, which was published in April 2019. It
has not been externally assured but has been reviewed
by the Ministry of Oil and Gas. It has also undergone the
GRI Materiality Disclosures Service, where GRI Services
reviewed that the GRI content index is clearly presented
and the references for Disclosures 102-40 to 102-49
align with appropriate sections in the body of the report.
Wherever possible, we endeavour to measure our
practices against national and international benchmarks,
such as the ISO 14001 certification. Going forward, our
intention is to seek full external assurance.

If you have any queries about this report,
please contact us at
corporatecommunications@pdo.co.om

Petroleum Development Oman LLC,
PO. Box 81, Postal Code 100, Muscat,
Sultanate of Oman
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CHAIRMAN'S

—
> FOREWORD

In the Name of Allah, the Compassionate, the Merciful.

On behalf of all those who work in Oman’s oil and gas
industry, I am honoured and privileged to affirm our full
commitment and unstinting support to Your Majesty as you
build on the outstanding legacy bequeathed by His Late
Majesty, Sultan Qaboos bin Said.

These are challenging times forthe entire nation.The COVID- 19
emergency, oil price instability, production restrictions, pressure
on the public finances, climate change concerns, substantial
technological disruption and continuing geopolitical instability
have combined to create a testing environment.

There is no doubt that the sector, as the Sultanate’s key
engine for revenue, has adapted and must continue to adapt
to meet these pressures.

| am pleased to say that this report highlights the many
ways PDO has successfully responded to the fast-changing
business climate while supporting the Government as it
pursues a path of economic development and diversification.

With confidence and conviction, the Company is well placed
to become a fully-fledged energy provider less reliant on state
funding and with a greater emphasis on renewables, especially
solar and wind. Given the afore-mentioned challenges,
the Company is also turning every stone to address new
economic realities and the global crude oversupply, by
pursuing a Near Term Sustainability Programme (NTSP) that
targets a 30% reduction in its full spectrum of activities and
operational costs, whilst maintaining momentum. Indeed,
at the time of writing this foreword, PDO is delivering the
highest production it has achieved in the past |8 years.

During 2019, PDO continued to embrace and pioneer
energy conservation, low-carbon emission technologies and
environmental sustainability in line with the Oman Energy
Master Plan 2040.

This commitment was made reality with a host of exciting
energy management initiatives, not least the expansion
of landmark “green energy” installations, such as Miraah at
Amal and the Nimr Reed Beds, and the construction of
the 100-megawatt solar photo voltaic Independent Power
Producer project at Amin.

PDO firmly believes that there is a huge opportunity for Oman
to become a major hub of solar power and clean energy
expertise, blessed with a propitious climate, advantageous
logistical location and a growing alignment between industry,
academia and Omani SMEs on research and development.

Throughout last year, there were also significant engagements
with external stakeholders about the energy transition, which
will shape both PDO’s and the country’s future, such as the
United Nations Environment Programme and the Ministry of
Environment and Climate Affairs.

Although there was a firm and clear focus on the future,
it's important to underline PDO’s excellent ongoing work to
deliver added value to the nation. During 2019, it re-doubled
its efforts to champion ICV, creating more than 21,000 new
job and training opportunities for Omanis and ever more
robust and reliable local supply chains.
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The Company also continued to transform lives through
targeted social investment in the key areas of health,
safety and the environment, community infrastructure
development as well as youth and female empowerment,
all of which are fully aligned with the United Nations'
Sustainable Development Goals.

The year witnessed PDO's highest oil production since 2005
and the commissioning of the largest capital project in its
history at Rabab Harweel, a world-class addition to its portfolio
and a major source of sustainable income for the nation.

The delivery of such important strategic imperatives was
underpinned by an unrelenting focus on safety, with PDO
achieving a record safety performance.

| am pleased to report that talented Omanis were at the
forefront of many of these success stories, and PDO now
boasts record levels of nationals on its staff.

Across the full spectrum of its activities, the Company
fulfiled or exceeded stakeholder expectations and
targets, optimising operational practices, often through the
deployment of new digital technologies and Lean business
efficiency tools and techniques.

PDO will always strive to be a safe, efficient and responsible
operator and protect the communities and environment
in which it works. This report illustrates transparently the
successes and challenges of this approach in 2019 and gives
an insight into future developments.

| renew my pledge to Your Majesty that | will guide the oil
and gas industry to the best of my ability through these
testing times so that it continues to operate as a catalyst
of economic change, prosperity and progress, to act as an
enabler for sustainable development and to stand as an
exemplar of best practice.

May Allah protect Your Majesty so that Oman may continue
to progress on its path of peace, prosperity and stability
under your visionary guidance and wise leadership.

Mohammed bin Hamad bin Saif Al Rumhy
Minister of Oil and Gas and Chairman of the Board of Directors
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WHO
WE ARE

Petroleum  Development Oman
(PDO) is the leading exploration and
production company in the Sultanate
of Oman.We deliver the majority of
the country's crude olil production
and natural gas supply, but above all
we focus on delivering excellence,
growth and sustainable value creation
within and well beyond our industry.

GRI 102-45
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The Company is owned by the Government of Oman
(which has a 60% interest), the Shell Group (34%
interest), Total (4% interest) and Partex (2% interest).
Gas fields and processing plants are operated by PDO
exclusively on behalf of the Government.

PDO is a limited liability company and operates on a
no-profit, no-loss basis and is officially revenue-neutral.
In2019,PDO’s capital expenditure (Capex) was US$5.3
billion and operating expenditure (Opex) was US$2
billion.

On | January 1980, PDO was registered by Royal
Decree as a limited liability company in the Sultanate.

The Company adopted its name in 1951, first struck oil
inYibal in 1962 and has been exporting oil produced in
its 90,874 km? concession area known as Block 6 since
1967. Our headquarters is based at Mina Al Fahal in
Muscat.

We operate 192 producing oil fields, 52 gas fields, 29
production stations, around 9,000 active wells,more than
33,000 kilometres of pipelines and flowlines and 231
operating units in our well engineering fleet, including 46
rigs and 36 hoists.

Our mission is to find, develop and produce oil and gas
safely, responsibly and profitably, in order to contribute
to the sustainable development of Oman, to the benefit
of all our stakeholders. We are the custodians of the
major source of national income and one of the largest
private sector employers in Oman.We manage a large
and diverse portfolio of oilfields in terms of field sizes,
reservoir and oil types, development methods and
maturity. Our aim is to improve the recovery factor of
hydrocarbons through the application of a combination
of world-leading well and reservoir management, the
deployment of the latest innovative technology, and a
comprehensive gamut of recovery mechanisms including:



e Primary, such as fields on natural flow and
artificial lift

> *  Secondary, such as fields under water floods
and pressure maintenance

e Tertiary, such as enhanced oil recovery (EOR),
where we work to modify the physical/chemical
properties of in-situ oil.

The Company has become a global pioneer in EOR
due to its maturing asset base and the complexity
and challenging nature of Oman’s geology. The
three main methods we currently use are thermal,

++ chemical and high pressure miscible gas injection.
QO + The overall aim of our strategy is to maximise
production and minimise the financial costs and
RESPECT : environmental and social impact of our operations
0 ‘1:;?2;;'{13“6 fairly by fqllowingl best oilﬂeldl practices. This means
— engaging efficiently, responsibly and above all safely
& & in the exploration, production, development, storage
L and transportation of hydrocarbons.
gl ] i '
(o] sly en: . . I
listen and coach PERFORMANCE PDO endeavours to meet its wider responsibility to
e society by aiming to secure a social licence by taking
rioritise aeliver . . . . .
anpd " myqpmvemem, economic, social and environmental considerations
and) @i @ e felle el into account in all decisions, specifically in terms of

the provision of oil revenues, domestic employment,
staff and contractor training, the support and
development of local businesses and community
investment.

Underpinning this approach is our corporate vision
which is "to be renowned and respected for the
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excellence of our people and the value we create
for Oman and all our stakeholders!” This means the
continual development and growth of our people,
leading performance across our business and adopting a
continuous improvement mindset to ensure we protect
our reputation, sustain progress, comply with standards
and deliver value to all our stakeholders.

At the end of 2019, PDO had 8,828 staff and over
70,000 contracting employees, a combined workforce
made up of around 70 nationalities.

To underline our position as champion of workplace
diversity and equality of opportunity, in 2019 the
[ 5-strong Managing Director's Committee comprised
three women directors - a beacon for both the industry
and region.

MANAGING DIRECTOR’S COMMITTEE

The Managing Director's Committee or MDC shares
responsibility for the Company's overall performance
and business direction.

=

[t is headed by the Managing Director who is assisted
by |5 other Directors, who are responsible for setting
the technical, operational and financial standards, the
allocation of staff and their development.

The MDC is answerable to the Board of Directors which
provides objectives and guidelines to the Managing
Director: The Board consists of thirteen members.
There are six Government representatives, including the
Chairman, the Minister of Oil & Gas, His Excellency Dr.
Mohammed bin Hamad bin Saif Al Rumhy; and five who
represent PDO's private shareholders (Royal Dutch
Shell, Total and Partex).

GENERAL BUSINESS PRINCIPLES AND
THE PDO CODE OF CONDUCT

The PDO General Business Principles are the foundation
on which our business strategies and activities are based.
These lay down an expectation of honesty, integrity
and fairness in all aspects of our business, including
relationships with contractors and suppliers. PDO is
required to conduct its affairs in accordance with those
principles.We are judged by how we act and the belief

EVALUATION
Create and

evaluate oil & gas

EXPLORATION

Identify and
develop oil & gas

m: opportunities

THE SCOPE OF
PDO BUSINESS FROM

development
opportunities

(2]

DEVELOPMENT

Design, construct,
modify and abandon
wells and facilities

SHAREHOLDER INVESTMENT

TRANSPORT

Transport, store
and deliver products

TO DELIVERY OF
OIL AND GAS
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OPERATIONS

Operate wells
and facilities

MAINTENANCE

Maintain wells
and facilities

GRI 102-45
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that our reputation will be upheld if each one of us acts
in accordance with the law and the ethical standards
set out in our Statement of General Business Principles
(SGBP).

The objective of the Company is to engage safely,
efficiently and responsibly in  the exploration,
production, development, storage and transportation
of hydrocarbons and gradual transition to renewables
in the Sultanate. The Company seeks a high standard of
performance with the aim of furthering the long-term
benefits of its shareholders, employees and Omani
society at large.

Our contracting-out policy is on the basis of open and
competitive bidding, where possible, with transparent
procedures, providing equal opportunities to qualified
contractors and suppliers. We will not, directly nor
indirectly, offer, solicit, accept or pay bribes, including
facilitation payments, in any shape or form, and require
our employees, contractors and suppliers and their
employees, to act likewise. Employees are expected to
exercise the utmost care to avoid putting themselves
into a position where they may be called on to repay
favours in a manner detrimental to the Company’s
interests.

Staff must not take advantage, for their own or for the
profit of others, of their position in the Company or of
information gained in the course of their employment.
They have a duty to notify PDO of any outside interest
which could, either directly or indirectly, present them
with a conflict of interest, or involve them in a commercial
relationship with PDO.

The principles are endorsed by our shareholders and
apply equally to corporate decision making as well as
the individual behaviours expected of employees when
conducting business on behalf of PDO.

They are the corporate shield that helps protect our
reputation and it is the duty of every employee and
contractor to ensure that we adhere to these principles
and uphold and protect the reputation of our Company.

Following the core values and SGBE the Code of
Conduct (COC) instructs and advises on how to avoid
situations that may damage the employee or PDO. It sets
standards and shows how to achieve them and demands
honesty, integrity and fairness in all aspects of business.
The code does not exempt anyone, and every PDO
employee must operate within its boundaries of rules
and guidelines. PDO expects the same in its relationship
with its contractors and suppliers.

Our reputation and our future success are critically
dependent on compliance, not just with the law but
with the highest ethical standards. A reputation for
integrity is a priceless asset. This code supports PDO
in safeguarding that asset. It crystallises the basic rules,
standards and behaviours necessary to achieve the core
values of the Company. It provides requirements and

THE PDO CODE OF CONDUCT

Y 4 Commitment to People and Safety
« Health, Safety & Environment (HSE)
+ Equal Opportunity

to Fight Corrupt Practices
« Anti-Bribery & Corruption
+ Conflict of Interest

* Gifts & Hospitality

* Money Laundering.

‘Commitment to Safeguard Information and Assets
* Intellectual Property
* Data Privacy & Protection
Records Management
Protection of Corporate Assets

)

‘Commitment to Fair National &
International Trade

« Free & Fair Competition
« Import-Export Control & Sanctions

Let’s show our commitment. Make PDO proud.

el e

to Prudent C
* Business Communication & the Email Code
* Personal Use of IT & Communications

* Public Disclosure
« Financial Reporting
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guidance, expressed as clearly, concisely and consistently
as is possible, within a single, company-wide document
for all PDO employees on a number of enterprise-wide
risk areas.

For this purpose, the code is categorised into five distinct
sections addressing compliance in the following areas:

|. People and Safety

2. Fighting Corrupt Practices

3. Safeguarding Information and Assets
4. Communications Management
5.National and International Trade.

Violation of the provisions of the code, or of any
policies, procedures, laws or regulations governing our
operations, may have severe consequences for the
individuals concerned and for PDO.

In January 2015, PDO became the first national oil
company in the Gulf to become a member of the
United Nations Global Compact — the largest voluntary
corporate social responsibility initiative in the world.
Under the terms of the agreement, the Company is
committed to supporting the UNGC’s [0 universal
principles on human rights, labour, environment and anti-
corruption. We also produced our first Sustainability
Report outlining in detail our commitment to ethical
business, the community, environment, economy and our
own staff, to back our application.
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PDO remains steadfastly committed to further
strengthening its already rigorous internal controls and
continuing its membership of the UNGC. We are also
now committed to the United Nations' Sustainable
Development Goals.

ANTI-BRIBERY AND CORRUPTION

In 2011, PDO embarked on a comprehensive anti-
bribery and corruption (ABC) strategy aimed at
creating a culture of zero tolerance towards bribery and
corruption. This strategy has proven to be effective in
responding to the multiple challenges faced and PDO
continues to be a champion of ABC compliance in
Oman.

ABC policies and procedures are communicated on an
ongoing basis to all staff. In 2019, more than 500 staff
attended the PDO induction training for new joiners,
which included a session related to ABC awareness.
Approximately 150 staff attended specific training for
Contract Holders, Contract Owners and Contract
Engineers, which also covers ABC awareness.

Further as part of PDO’s vendor development initiatives,
an awareness session for Omani Small and Medium
Enterprises (referred to as Ta'zeez) was organised in
2019, where amongst other areas SME companies were
made aware about PDO’s ABC policies. Also, PDO has
voluntarily conducted ABC training for the staff and
management of the National Training Fund.

A mandatory online ABC training programme was
launched in January 2018. At the time of writing this
report, 1,146 staff and contractor employees with
access to PDO’s network have completed the online
course.

All vendors registering with PDO continue to go through
the ABC vendor due diligence process implemented in
2014 which asks questions about their ABC compliance
and involvement in any fraud, bribery or other ABC-
related concerns. This is supported by research
conducted on the company concerned and its owners.
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PDO also manages a mandatory online Conflict of
Interest, Gifts, Hospitality and Travel and Confidentiality
confirmation process. It requires all staff to declare
their potential conflicts of interest as well as any gifts,
hospitality or travel received or paid and confirm their
commitment to confidentiality annually. The Conflict of
Interest and Confidentiality process for 2019 resulted
in a 0.16% non-compliance rate out of a total of 8,743
active staff (those who joined before | December
2019), and 5.19% non-compliance rate of the 3,366
contractor staff with access to our network that were
required to complete conflict of interest declarations
and confidentiality confirmations. Consequences for
non-compliance, including no access to offices and IT
systems, have been communicated to Company and
contractor staff.

Although no specific formal awareness or training
sessions were extended to the Board and MDC in 2019,
all members are fully aware of the ABC policies and
procedures in place and the MDC is regularly appraised
of ethics and compliance incidents and ongoing
investigations. The MD and several Directors are active
members of the Defalcation committee that reviews
alleged and confirmed incidents of unethical and non-
compliant behaviours. Further, the Ethics and Behaviours
department reports on a quarterly basis to the Board
Audit and Internal Assurance Committees. They include
providing committee members with statistics relating to
our confidential whistleblowing hotline, investigations,
conflicts of interest, ABC vendor due diligence,
anonymous ABC contractor survey and information on
any other ongoing ABC projects or initiatives.

No allegations of corruption involving PDO staff were
reported and there were no ABC-related legal cases
against PDO during the year.

In 2019, PDO reviewed and updated most of its ABC-
related policies and procedures. Most of the procedures
were previously reviewed and updated between 201 |
and 2014.

No grievances were raised through PDO's confidential
Blow-The-Whistle hotline in 2019.
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COST CONTROL

Business efficiency is a strategic aim to ensure PDO's long-term
sustainability and deliver value to stakeholders. The Company
further enhanced its rigorous cost management regime in light of
the lower oil price environment.

Our 2019 capital expenditure (Capex) was US$5.3 billion and
operating expenditure (Opex) was US$2 billion, which includes
more than US$ 178 million in total cumulative savings.

There were oil Capex savings of US$ 145 million, a 30% increase on
2019, which came from a mix of drilling efficiencies, well optimisation
and various project savings, and gas Capex savings of US$33 million.

For 2020, the current capital budget is US$5,498 million, including
approximately US$58 million of expected initial savings in total.

In 2019,the Company held 23 Cost Optimisation Reviews (CORs),
which are focused, multi-day workshops where PDO, together
with the relevant contractor, identified opportunities for efficiency
enhancement and waste elimination. These identified a potential
cost saving of US$36.4 million over a 3-4 year period.

Attime of writing this report, PDO was facing the ‘perfect storm’entailing
the concurrent macro-economic and health threat of the COVID-19
pandemic, combined with a collapse in oil prices, and large national
unemployment and exponentially rising debt. We have established
several teams focused on the Near Term Sustainability Programme
(NTSP) aimed at addressing a step change in structural cost reductions
and productivity improvements on a far greater scale than achieved
throughout the history of PDO, with a 30% unit cost reduction in every
single activity, process and deliverable across the Company.

Our CORs will continue to provide the platform for engaging with
contractors to identify mutually sustainable, more resilient and more
efficient ways of working.

MEMBERSHIPS
PDO is a member of the:

*  United Nations Global Compact

*  Regional Clean Sea Organisation

*  Gulf Co-operation Council (GCC) National Oil Company
Steering Committee

»  GCC Standardisation Organisation

e Oman Society for Petroleum Services (OPAL)

*  International Association of Oil and Gas Producers (via Shell)

e International Petroleum Industry Environmental Conservation
Association (IPIECA)

PDO has successfully completed 20 years since it became the first oil
company in the Middle East to attain the ISO 14001 Environmental
Management System Certification in 1999 (with recertification
obtained also in 2019). It also successfully completed the first
independent verification of its Greenhouse Gas (GHG) data for
2017 and 2018 in accordance with ISO 4064 methodology and
system for quantification, reporting and independent verification of
GHG emissions that are reported externally and internally.

(L
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MANAGING
DIRECTOR'S
-OREWORD

It Is an honour to present to Your Majesty
Petroleum Development Oman's Annual
Sustainability Report for 2019, which charts
our performance and activities in another
challenging but record-breaking year.

First and foremost, | wish to pay tribute on behalf of all
of our staff and contractors to His Late Majesty Sultan
Qaboos bin Said, who did so much to lay the foundations
of our ongoing success.

Through his wisdom, foresight and total dedication to
Oman, he placed this country on a transformational path
of sustainable development and has left a prosperous
legacy for generations to come.

He made five official visits to PDO and was immensely
supportive of everybody who has worked here, both
past and present. In turn, he was admired, revered and
loved by our staff, both Omanis and expatriates, for his
selfless commitment to the nation.

The best way we can honour his legacy is to keep
on staying true to our vision (“to be renowed and
respected for the excellence of our people and the
value we create for Oman and all our stakeholders”)
with emphasis on developing our people, pursuing of
excellence in our processes and delivering value, truly
going well and beyond the ‘extra mile’, as we continue to
proudly serve this wonderful country and generate the
revenues, the technology, the productivity, the duty of
care and community support to ensure its future growth
and prosperity.

This report contains many examples of such excellence
in action delivered last year and how we tried to meet our
stakeholder expectations, often exceeding performance
goals across a wide range of asset and functional targets.

[t also underscores our determination to stay the
course and assist Your Majesty's employment, education,
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economic diversification and environmental sustainability
plans as we transition to becoming a fully-fledged energy
company with a greater focus on renewables.

The need to decarbonise the power market in the face
of mounting climate change realities while ensuring we
continue to meet rising energy demands both at home
and abroad presents us with a significant challenge, but |
am confident it is one we can meet.

PDO is fully committed to realising the recommendations
contained in the Oman Energy Master Plan 2040 and
believe there are huge opportunities for the Sultanate as
we seek a greener future.

We will champion the call to quickly grow Omani
low-carbon business chains which is critical to building
sustainable momentum away from a dependence on
fossil fuels, fostering greater In-Country Value (ICV) in
terms of jobs, training and growth and attracting more
foreign investment.

Key to this will be our ongoing adoption and leveraging
of renewable energy solutions, digital and other new
technologies, such as sola, wind and hydrogen, and
stronger, closer research and development partnerships
with academia and Omani SMEs.

Innovative initiatives include the “Sparklabs Energy
Accelerator” which offers funding, co-working space and
mentorship to help companies develop products and
services for the energy secton.

The programme also provides access to a global network
of entrepreneurs, venture capitalists, angel investors and
executives, as well as the opportunity to test the viability
of early solutions within the real-world setting of PDO's
operations.



Likewise, Ejaad, which we launched with the Ministry of
Oil and Gas and The Research Council, to nurture greater
collaboration and alignment between industry and academia,
is going from strength to strength.To date, we have awarded
eight joint projects to different universities to tackle some of
our technical challenges.

Ejaad will play an invaluable role as it co-ordinates efforts to
create a national strategy for hydrogen as a promising economic
engine and builds a shared vision for the industry — integrating
local and international ambitions.

We are also working with  Omani technology company
Innovation Technical Solutions to commercialise our in-house
developed Nibras platform which enables the monitoring of the
status and performance of wells, reservoirs and surface facilities.

In terms of renewables, our Miraah solar project at Amal, which
harnesses the sun's power for thermal enhanced oil recovery
(EOR), shows just what can be achieved, and the second phase
(delivering a total of 300 MWp) came on stream last yean

The project has an exemplary safety performance, clocking
up more than five million LTl-free man-hours. On completion
of both phases, it will produce an average of 2,000 tonnes
of steam per day at midday under clear skies, cutting carbon
emissions and freeing up valuable natural gas for other high-
value applications.

The award-winning Amin project (100 MWp) also continues to
make headlines in the global renewables industry; as it is the first
utility-scale solar Independent Power Producer project (IPP) in
Oman and the world's first utility-scale solar project to have an
oil and gas company as the sole wholesale buyer of electricity.

The project has received one of the lowest tariffs in the history
of solar IPPs worldwide after it received competitive bids from
highly reputed developers in the renewable energy sector.

Both of these ventures and many others, such as the solar car
parks at Mina Al Fahal and Ministry of Oil and Gas, highlight the
country's outstanding potential in “green” energy.

PDO is committed to playing its full part in developing the
nation as a renewable energy centre of excellence and sharing
our expertise to drive the transition to a decarbonised future.

During 2019, we also made substantial progress in terms of
energy efficiency and water management, essential if we
are to ensure the long-term economic and environmental
sustainability of both the Company and the country.

There was an intensified drive to achieve the World Bank's
"“Zero Routine Flaring by 2030" target well before the deadline.
However, and not withstanding significant energy efficiency
improvements on a unit production basis, we still need to do
more to address the issue after a 7% increase in flaring in 2019,
largely driven by the commissioning of new projects, and non-
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routine flaring incidents caused by equipment failure, not least the
increasing water cut and water injection and disposal activities.

This caused total greenhouse gas (GHG) volumes to slightly rise
from | .18 million tonnes in 2018 to 1.6 million in 2019.

The problem is being mitigated through improved reporting and
greater target setting at field level, along with various projects
which have already been commissioned such as the Hawgqa
Zauliyah Early Development Facility, the Central Gas Processing
Plant Flash Gas Compressor Bypass and others.

Meanwhile, the Nimr Reed Beds project was significantly
expanded to handle 175,000 m?/d of produced water at a fraction
of the energy intensity of conventional deep well disposal.

In continuance of our efforts to improve asset integrity and
reduce the number of spills, we completed the replacement of
more than 3,750 kilometres of flowlines and pipelines in 2019,
with the number of spills per million tonne of oil production
reducing to 0.52 compared with 0.65 in 2018 —a 20% decrease.

There was a significant improvement in waste management
compared to the 2018 performance, with a 30% fall in the
generation of hazardous waste from 383,690 tonnes to 268,950
tonnes, with Omani SMEs playing an increasing role in our recycling
effort. Internally, we also ended the use of single-use plastic at
our Mina Al Fahal headquarters and the PDO Ras Al Hamra
Recreation Club as part of our Estidama environmental campaign.

These efforts will continue in tandem with hydrocarbon
production which remains our core business for the foreseeable
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future. Last year, we successfully continued on our production growth path,
despite the current cash-constrained environment and ongoing oil price
volatility. This resulted in a combined daily oil, gas and condensate output of
[.210 million barrels of oil equivalent per day.

The average oil production was 616,380 bpd — the highest since 2005 —
representing a 6,210 bpd increase on 2018.The average Government daily
non-associated gas production during 2019 was 62.2 million cubic metres
per day, which was in line with customer demand and commensurate with
PDO’s role as swing producer:

Condensate production was 77,950 bpd, almost 20% (more than 8,000
bpd) higher than the 2018 average.This exceeded 94,000 bpd in the fourth
quarter, driven by the start-up of the Rabab Harweel Integrated Project
(RHIP), the largest in our history.

The RHIP was completed after almost 50 million manhours without any
Lost Time Injuries (LTls), with the start-up in June 2019 two months ahead
of schedule and over US$ 1 billion under budget.

The project, with reserves of more than 500 million barrels of oil
equivalent, represents a world-class addition to our portfolio, with half of
its procurement cost spent within Oman, and a huge number of jobs and
development opportunities for PDO, local suppliers and contractors.

The production push was underpinned in no small part by more than
25,000 completion and well intervention activities, a record achieved with
the same number of resources as in 2015 when we carried out some
13,000 well entries.

PDO continues to identify and develop novel EOR technologies that have
the potential to unlock difficult hydrocarbon resources, further reduce the
technical costs of these developments and accelerate project delivery.

This is being done through a series of dedicated laboratory and field-testing
programmes in collaboration with local and international institutions, as well
as screening third party off-the-shelf solutions.As a result of this collaboration,
technologies such as foam, low tension gas, cyclic solvent injection have been
tested in the laboratory and have shown positive results.

The Exploration Directorate had a very successful year with new oil and gas
bookings made across Block 6. A total of |36 million barrels of oil and 1.1
trillion cubic feet (Tcf) of non-associated gas were booked as Commercial
Contingent Resource volumes in 2019. We also achieved the lowest unit
finding cost for oil in a decade at just US$| per barrel.

Our 3D seismic Wide Azimuth (WAZ) acquisition using the state-of-the-
art technique of Ultra High Productivity continued in 2019. Approximately
8,000 km? surface area of seismic data was gathered in the Greater Nimr
area in the South and Natih in the North.

The deployment of new technology, such as a trial of Beyond Visual Line of
Sight remotely piloted aircraft to conduct in-field monitoring of wellheads,
flowlines and overhead lines, has also reduced our HSE exposure.
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Our Geomatics department continued to build on its
exceptional safety performance and has now registered
a record 38 years without an LTI, despite working in
some of the most challenging terrain and conditions in
the world.

Indeed, as ever; safety remained our number one priority
with an unrelenting focus on Goal Zero — no harm
to people, environment and assets. VWWe concluded the
year with a record safety performance. The Lost Time
Injury Frequency (LTIF) per million manhours worked
dropped significantly from 0.15 to 0.10, a 33% fall, while
the Total Recordable Case Frequency (TRCF) per million
manhours worked also fell from 0.7 to 0.57.

Sadly, the record was marred by two work-related fatal
incidents involving contractors, reminding us of the
fundamental necessity of compliance with our safety rules.

I'm pleased to report that the expansion of our in-
house |htimam and Frontline Safety Leadership (FLS)
programmes has been universally welcomed and led to
an improvement in communication, leadership and the
overall safety culture. Ihtimam now covers 34 contractors
and 17,500 personnel while 2,000 were FLS accredited.

On the process safety front, despite concerted efforts
to improve our performance, there were six Tier |
incidents in 2019, double the number in 2018, although
there was a fall inTier 2 incidents from 32 to 29 over the
same period.

The statistics have underlined the necessity of our Al-
PS step-change programme, which involves 10 non-
negotiable Process Safety Fundamentals to increase
compliance amongst the Wells, Operations and
Engineering work streams.

Meanwhile, approximately two thirds of our critical surface
equipment are now covered by an exception-based
surveillance programme featuring early alerts for deviations.

Another key priority is In-Country Value as we strive
to support Your Government's efforts to diversify the
economy, provide work for Omani jobseekers and build
robust domestic supply chains.

We delivered a record 21,012 job, training re-
deployment, transfer and scholarship opportunities with
our contracting community in both the oil and non-oil
sectors. This exceeded our target and brought the total
number of opportunities, which have been created since
2011 when the National Objectives programme was
launched, to more than 83,000.

At the same time, we maintained our drive to keep
more of the wealth of the oil and gas industry in Oman,
managing to retain a value in country of 46%.
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PDO has played a significant role in the industry’s ICV
Blueprint Strategy since its launch in 2013, leading 43
out of the 53 opportunities. Currently, 28 opportunities
have been realised through a wide range of activities
including the establishment of Omani factories,
workshops, repair facilities and contracts offering in-
country engineering services, equipment and materials
to the oil and gas sector In 2019, we delivered ||
manufacturing and service facilities, creating 200 jobs
for locals.

As well as championing Omanisation across the country,
I'm pleased to report that PDO’s Omanisation staff rate
increased from 81% to 84% in 2019, another record.
At the end of 2019, we employed 8,828 staff, of which
7,436 were Omanis. There were |,123 women on staff,
including 1,061 Omanis, the highest number in PDO'’s
history.

These figures are testament to the growing pool of Omani
technical and non-technical talent, our efforts to attract,
retain and develop nationals, and our comprehensive
and innovative Diversity and Inclusion programme to
make PDO the best place to work bar none.

One notable example of this has been the success of our
Maktabi remote working trial and we are now devising
robust support systems to help the business better
embrace such flexible work arrangements in the future.

Throughout the year, we committed to support 44
new social investment projects totalling US$28.9
million to benefit communities and boost sustainable
development across the Sultanate. The package includes
commitments in the key areas of health, safety and the
environment, community infrastructure development
as well as youth and female empowerment, all of which
are fully aligned with the United Nations’ Sustainable
Development Goals.

We are proud to retain our membership of the
UN Global Compact, the world's largest voluntary
corporate social responsibility initiative. We remain
committed to its 10 principles on human rights,
the environment, labour and anti-corruption, and
embedding them in our strategy, culture and day-to-
day operations. These principles underpin our core
values and ethical approach to business and provide
the framework in which our staff and contractors are
encouraged and expected to operate.

Going forward, we aim to stay true to our strategic
imperatives, while consistently seeking greater efficiency,
striving to exceed expectations and implementing new
technology as an enabler to safer, more responsible and
productive operations.



With the advent of the Fourth Industrial Revolution, we
are increasingly deploying digital systems, automation,
artificial intelligence and data analytics alongside our
well established Lean Management System to eliminate
waste and transform the way we go about our business.

There are currently more than 50 ongoing digital
projects across the organisation, including more than
25 regarded as key future-centric technologies such as
artificial intelligence, predictive analytics, robotics and 3D
printing.

Drone and smart mobility technologies are also gaining
greater adoption, reducing HSE exposure in the field
and facilitating faster communication between the Coast
and Interior: These technologies are already making
a substantive impact on our business in terms of risk
mitigation and production optimisation.

As we move to a new chapter in this nation’s illustrious
history, we wish Your Majesty fortitude, vision and
strength to build the next legacy for Oman and its
people, and | know | can count on all of our people
to work as hard as they can to support You and Your
Government.

Raoul Restucci
Managing Director

i
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OUR
STAKEHOLDERS
AND PRIORITY
A

REAS

PDO is the central engine of Oman's
economy and its activities and performance
directly impact the fortunes and futures of a
rich diversity of stakeholders, including local
communities,the Government,shareholders,
customers, suppliers, regulatory bodies,
municipal  authorities, academia, non-
governmental organisations, the media, and,
of course, employees and contractors.
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Our determination to be a good corporate citizen, which
puts sustainability at the heart of all it does, necessitates
that we regularly engage with our stakeholders to
understand their needs, opinions and expectations,
and any concerns they have about our business and its
impacts.

PDO believes it is important to engage with our key
stakeholders and honestly and clearly report on our
achievements and activities, while at the same time
receiving feedback from them as this helps us to
respond to any concerns and continuously improve our
performance.

Our reporting focuses on the economic, environmental
and social challenges that matter most to our key
stakeholders, and their feedback and information come
from a variety of sources, including formal and informal
face-to-face and telephone meetings, visits, workshops,
surveys and online communication GRI 102-43 and GRI
102-46).

Stakeholder engagement continues to play a vital part
in building and protecting PDO’s reputation and there
was a significant drive to enhance stakeholder relations
with many activities completed and a wave of new ones
introduced in 2019.

With mounting debate about climate change, PDO
continued to engage on the issue and supported and
participated in the seventh session of the Oman Energy
Forum, which tackled the topic of global energy transition
to renewable energy under the banner of “Turning
Climate Change Challenges into Opportunities.”

There was further engagement on the important subject
with the Ministry of Environment and Climate Affairs
and the United Nations Environment Programme, with
a workshop on the green economy in Salalah.

The green economy was also discussed at one of three
PDO Majlis thought leadership events, with the othertwo
on knowledge management and talent development.

The second year of Khebra project provided 900
government staff from 60 organisations with more than
150 opportunities for on-the-job training and knowledge
sharing sessions in different areas.

To strengthen stakeholder partnerships, PDO
signed seven Memorandums of Understanding with
organisations as diverse as the Ministry of Information,
Omantel, the Omani Society of Intellectual Property
and the Public Authority for Small and Medium
Enterprise (SME) Development, Riyada.

PDO backed and hosted the “We are all Oman"
campaign by the Ministry of Endowments and Religious
Affairs, which aims to shed light on the preservation of
authentic values and the peaceful co-existence of all
nationalities in Oman.

To ensure our staff are acquainted with government
initiatives and processes, we launched the Edhaat
(Enlightenment) programme to educate and update
them on key topics, with three sessions on the National
Innovation Strategy, the Oman Census 2020 and the
mega projects at the Dugm free zone.
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COMMUNITY RELATIONS

Our Community Relations team is continuously working
to enhance the relationship with external stakeholders
in our concession area and with the locals living close to
PDO operations.The team actively assesses the different
types of impacts on communities and devises mitigation
plans.

Any concerns or questions raised from the community
side are assessed, then escalated to the concerned
department in PDO for further investigation and an
action plan is formed to address the issues.

Meeting the essential needs of stakeholders in rural
areas is paramount. For example, PDO delivers more
than 400,000m* water to local community houses and
camel troughs annually. A study has been conducted to
assess more sustainable ways of meeting the high water
demand, such as the construction of reverse osmosis
plants, and PDO has funded three of these in Shaleem,
Wadi Arah and Qatbat-Sadhoon.
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The team also continues to conduct screening reports
for new projects to identify potential community impacts
and formulate action plans, such as possible social
investment projects that could improve the quality of
residents'lives and provided assessments and information
for around 50 projects during 2019.

Another key focus area is employment, and the team
also collaborated with the Ministry of Manpower in
Fahud to secure |16 jobs for locals. Road safety also
remains a top priority and continuous efforts were made
by the Community Relations department to mark all the
graded roads in the concession area and reassess their
maintenance plans. As such, the Company grades and
re-sheets around 4,000 km of roads annually to improve
safety for personnel and other motorists.

The team successfully handled critical community-related
issues in the Marmul commercial and industrial area by
successfully transferring the management of legacy local
lands to the Ministry of Housing. And the control of
electricity consumption and delivery was transferred to
the Tanweer Rural Areas Electricity Company to address
community concerns about power distribution.



COMMUNICATION

Maintaining and enhancing PDO’s public profile and
reputation continues to be one of the Company’s top
priorities. In total, 2019 saw the publication of more
than 50 press releases, the execution of more than 120
media engagements, interviews and activities and almost
daily social media updates on a wide variety of activities,
topics and campaigns across the Company’s five social
media platforms.

Indeed, social media remains a key focus for PDO to
reach a wider audience and increase digital brand
visibility. The Company’s LinkedIn page is the most
followed Omani corporate account in the Sultanate with
more than 270,000 followers. In addition, PDO has been
able to grow exponentially on other platforms.

NUMBER OF FOLLOWERS

50,000+

40,000+
15,000+

NUMBER OF SUBSCRIBERS

2,800+
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From ongoing engagement and inputs, we have drawn up our Materiality Matrix covering our major topics, the current potential
impact on our business and level of concern to our stakeholders (GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44 and GRI

102-46, GRI 102-47).

Stakeholder

Government, shareholders, State and
Shura councils (via face-to-face and
telephone meetings during the year)

Employees (via online People Survey,
town hall engagements, face-to-face
meetings during the year, PDO Trade
Union)

Communities, including municipal
authorities, governors, and walis (via
face-to-face and telephone meetings
during the year)

NGOs (via face-to-face and
telephone meetings during the year)

Business partners and suppliers (via
face-to-face and telephone meetings
during the year)

SMEs (via face-to-face and telephone
meetings during the year and new
online Daleeli system)

Academia (via face-to-face and
telephone meetings during the year)

Customers (via face-to-face and
telephone meetings during the year)

Media
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Key Issues Raised

In-Country Value (jobs, training,
Omanisation)

Renewable Energy

Value Creation

Funding/Cost Control/Lean
Personal and Process Safety
Digital Disruption

Core Values

Diversity and Inclusion

Remote Working

People Development and Training
Omanisation

Operational Excellence

Quality Healthcare

Job and Training Opportunities
Infrastructure Development
Social Investment

Environmental Stewardship

Need for Ongoing Support (both
Financial and Non-Financial)

Cost Control
Personal and Process Safety
In-Country Value

Contracting and Procurement (incl.
Contract Optimisation Reviews)

Digital Disruption
Working with PDO

Technical and Financial Support

Employment Opportunities for
Graduates

Closer Collaboration on Research and
Development

Digital Disruption

Reliable, Sustainable Delivery

Reliable and Regular Flow of Timely,
Relevant and Accurate Information
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Our Response

See MD's Foreword, and sections

on Exploration and Hydrocarbon
Maturation, Hydrocarbon Production
and Reservoir Management, In-Country
Value, General Welfare, Environmental
and Safety Performance, Environmental
Sustainability and New Technology

See MD's Foreword, and sections on
Operational Excellence, People and Staff
Development, and General Welfare

See MD's Foreword, and sections on
In-Country Value, General VWelfare,
Environmental and Safety Performance,
Environmental Sustainability and New
Technology

See MD's Foreword and section on
General Welfare

See MD's Foreword and sections on
In-Country Value, General Welfare,
Environmental Sustainability and New
Technology

See MD's Foreword and section on
In-Country Value

See MD's Foreword and sections
on In-Country Value, Environmental
Sustainability and New Technology

See MD's Foreword and sections

on Exploration and Hydrocarbon
Maturation, Hydrocarbon Production
and Reservoir Management

See this chapter and MD's Foreword



GRI 102-40, GRI 102-42, GRI 102-46, GRI 102-47

Material Topic (including key topics)

HSE Impact

* Safe Operation

* Environmental Sustainability
* Energy Management

* Water Management

Economic Performance

* In-Country Value

* Omanisation — Jobs, Training
e Economic Contribution

e Lean

Sustainable Business Model
* Funding/Cost Control
* Continuous Business Improvement (Lean)

e Technical Innovation

Operational Performance

* Exploration and Production

Employee Satisfaction

* Training and Development
* Remuneration

* Employee Engagement

e Recruitment and Retention

* Employee Well-being (including Occupational Health and Safety)

* Diversity and Inclusion

* Remote Working

Community Commitment

* Social Investment

* SME Support

* R&D Collaboration with Academia

Corporate Governance

Business Ethics

Supply Chain Management

Customer Satisfaction

Topic Boundary (internal and external)

PDO (as a whole), Government, Community,
Customers, Suppliers, Contractors

PDO (as a whole), Government, Community,
Customers, Suppliers, Contractors

PDO (as a whole), Government, Community,
Customers, Suppliers, Contractors

PDO (as a whole), Government, Community,
Customers, Suppliers, Contractors

PDO (as a whole), Government, Community,
Customers, Suppliers, Contractors

PDO (as a whole), Government, Community,
Customers, Suppliers, Contractors

PDO (as a whole), Government, Community,
Customers, Suppliers, Contractors

PDO (as a whole), Government, Community,
Customers, Suppliers, Contractors

PDO (as a whole), Government, Community,
Customers, Suppliers, Contractors

PDO (as a whole), Government, Customers
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EXPLORATION
— AND
- HYDROCARBON
MATURATION

Exploration and hydrocarbon  maturation

e Booked 136 million barrels of concentrates on the subsurface aspects of
contingent oil resources, largely field development plans: finding hydrocarbon-
in Raba East and Hazar South bearing reservoirs; appraising their size, structure

and properties; accurately simulating the way

* Booked I.l Tcf Commercial in which the hydrocarbons flow through them
Contingent Resource (cCR) gas into the wells; and then deciding — in light of all
volumes, largely in Saih Rawl the data and all the uncertainties — how best to

North West area extract the hydrocarbons from them. The task

of discovering and appraising new reservoirs is

* Pioneered a trial of Beyond entrusted to the Exploration Directorate. The
Visual Line of Sight (BVLOS) field simulations and conceptual planning are
et plllete) el e done in PDO’s Field Development Centre. It

allowsmost ofthe Company'sreservoirengineers

* Lowest unit finding cost for oil and production geologists to plan properly for

in a decade at US$I per barrel the future without being side-tracked by the

exigencies of short-term production.



The core mission of exploration is to safely and efficiently explore
and mature commercially viable hydrocarbon volumes in Block 6
to create near-term value and long-term sustainability for PDO
and our stakeholders. Even after 60 years of exploring in PDO’s
concession area, new advances in seismic imaging, coupled with
highly skilled and enthusiastic geoscientists and engineers, have
enabled the continuous replenishment of produced resources.

The Exploration Directorate had a very successful year with oil
and gas bookings made across PDO’s concession area. A total of
[36 million barrels of oil and 1.1 trillion cubic feet (Tcf) of non-
associated gas (NAG) were booked as Commercial Contingent
Resource (cCR) volumes in 2019. The unit finding cost (UFC) of
oil was reduced to US$ | per barrel, with an overall UFC of $0.9/
boe — an excellent performance. The unit technical cost of these
discoveries was also highly competitive, with early wells already in
production and full field development plans in progress.

The directorate safely drilled 26 wells in Block 6, and production
from exploration wells was delivered as planned at a daily average
rate of approximately 1,250 barrels, with further production
expected from new exploration wells coming on stream in 2020.
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OIL MATURATION

The 2019 programme focused on opportunities that
can support PDO’s production target for the coming
10 years,and rejuvenate the oil portfolio using the latest
seismic data to mature future drill-worthy segments
for sustainability and growth. Significant oil and gas
portfolios were evaluated in 2019 which will lead to
increased drilling activity and expenditure in 2020.

Oil bookings for the year were in North Oman in
the Shuaiba reservoir, and within the Gharif reservoir
in Central Oman, and Ara reservoir in South Oman.
Three major oil bookings were made in 2019, mainly
in Raba East (45 million barrels), Shujairat (26 million
barrels) and Hazar South (57 million barrels). Overall
UFCs for oil were the lowest for more than a decade
at US$ | per barrel.

GAS MATURATION

The Gas Exploration focus in 2019 was to replenish
the portfolio, given the latest commercial actions in the
Gas acreage. As a result, the exploration team managed
to add |.2 Tcf of risked ultimate recovery prospective
portfolio. This addition was made across different plays
spanning shallow to deep (Gharif, Barik, Migrat and Pre-
Salt). Moreover, the Exploration team managed to book
[.1 Tcf of gas cCR mainly from the Migrat reservoir in
the Saih Rawl North West (NW) discovery. Saih Rawl
NW, proved to be a significant gas discovery with

added contingent reserve volumes of | Tcf of gas and
9.9 million barrels of condensate, which will be further
developed during the forthcoming business plan. The
Amin formation also contributed to the booking in the
Al Huwaisah area.

Contingent resources were matured in Burhan West
field with the completion of the field development plan.
The Gas Asset have formed a Hydrocarbon Maturation
(HCM) strategy, which will underpin future hydrocarbon
maturation opportunities within the Asset.

The Exploration team also successfully operated
on behalf of our partner Shell in Blocks 10 and 11,
demonstrating efficient application of the PDO service
capabilities. Fracturing and testing operations were
also conducted on behalf of Shell. Half of the 2019 gas
drilling programme was conducted in Blocks 10 and
Il (four deep wells in Manal, Tawf Dahm and Mabrouk
West areas).
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We will support the Ministry of Oil and Gas, Shell, and another of
our partners and shareholders, Total, in developing our discovery at
Mabrouk North East, which has potential reserves of 4.5 Tcf, one of
the largest hydrocarbon finds in the world in 2018.

This follows the signing of an interim agreement with the companies
and the Oman Oil Company in February 2019 as we maintain our
gradual transition from operator to service provider.

GEO-SOLUTIONS
ACTIVITIES

3D seismic Wide Azimuth (WAZ) Acquisition utilising the state of
art technique of Ultra High Productivity (UHP) initiated in 2018
continued in 2019. Approximately 8,000 km? surface area of seismic
data was acquired in the Greater Nimr area in the South and Natih
in the North. It took a record 27 hours to move the seismic camp,
which houses more than 700 personnel, a distance of 546km from
South Oman to Natih in the North. All operations in 2019 were
undertaken safely without any Lost Time Injuries (LTI), significant asset
damage or environment impact. Meanwhile, a 2D seismic programme
covering a total of |,700km? started in Block 42 as part of service
provision to Shell and Oman Qil and Orpic Group (OQ), with the
survey expected to be completed mid-January 2020.

The Geomatics team maintained its excellent safety performance
registering 38 years LTI free — a record for PDO. In addition, the
team pioneered a trial of Beyond Visual Line of Sight (BVLOS)
remotely piloted aircraft to conduct visual surveillance of items such
as wellheads, flowlines and overhead lines to enable a safer and more
efficient form of in-field monitoring.

For 2020, the main focus for the Exploration Directorate will be to
utilise the new 3D WAZ seismic data to strengthen the portfolio of
oil opportunities, test new higher risk plays and increase exploration
efforts and drilling activity to sustain PDO’s growth agenda.
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* Combined oil, gas and
condensate production of
1.210 million Boepd

* Highest oil production since
2005

* Record number of completion
and well intervention activities

* Gas demand met for all key
customers
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Hydrocarbon Production and Reservoir
Management aims to optimise
production from existing oil and gas
flelds in such a way that short-term
output is maximised without jeopardising
production sustainability.
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PDO continued its role as the country's swing
producer, requiring us to operate in a highly dynamic
mode, frequently compensating for (unplanned) third
party production variations.

During 2019, we successfully increased our oil
production above its previous high in 2018, with an
average oil production of 6 16,380 barrels per day (bpd),
the highest since 2005.The increase was partly lower
than planned due to an integrity incident in Marmul
and weatherrelated reductions in asset availability.
However, through rapid improvement intervention,
this slow start was converted by the team to above
target performance at year end. The South Directorate
also recorded its highest ever monthly production
performance.

The average Government daily non-associated gas
production during 2019 was 62.2 million m?/d, which
was in line with lower customer demand,commensurate
with PDO’s role as swing producer.

Condensate production (a by-product from gas
production) was 77,950 bpd, almost 20% (more than
8,000 bpd) higher than the 2018 average, driven by the
startup of the Rabab Harweel Integrated Project. As a
result, condensate production in the fourth quarter of
the year exceeded 94,000 bpd.

The combined total average barrel of oil equivalent
production per day (oil, condensate and gas) rose to
[.210 million boe/d.2020 will see continued production
growth, in line with the ambition for a sustainable
700,000 bpd production plateau.

WELL ENGINEERING

In 2018, Well Engineering Directorate managed to
achieve the best ever recorded cost per meterin PDO’s
history. This year, through effective implementation of
continuous improvement methodology, and gap to
potential, we managed to break our previous record
with a reduction of [9%. This is an improvement of
[5% of our well's duration gap to potential. At the
same time, well engineering managed to sustain overall
drilling efficiency (time to drill one meter) despite the
increase in complexity.

Despite the various challenges, well engineering
managed to deliver 620 wells adopting an efficient
operational approach with a new drilling Non-
Productive Time (NPT) record of 8.2% achieved. In
addition, more than 25,000 CWI activities were carried
out this year, which is considered to be the highest
number recorded with the same number of resources.
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ENHANCED OIL
RECOVERY (EOR)

PDO's journey in growing the future EOR contribution
to oil production continued in 2019. It is anticipated
that by 2025 more than 19% of PDO'’s production will
come from EOR projects. PDO is currently operating
a range of commercial-scale EOR projects including
chemical EOR, miscible gas injection (MGI) and thermal
applications. Further optimisation of the PDO portfolio
and entry of new opportunities into the funnel has
increased the production contribution from primary
and secondary processes.

2025

2020

| Primary | Secondary M Eor

FULL FIELD DEVELOPMENTS UNDER EOR
PROCESSES

The Marmul Polymer phase | and phase 2 projects
were commissioned in 2010 and 2015 respectively
with a total contribution of 8.9 million barrels of oil
to date. The average combined production gain from
both phases in 2019 was around 8,500 bpd, the highest
production gain recorded since the beginning of the
project. Work is continuing on the third phase to
further improve on execution readiness. The project
will develop 61 million barrels of incremental oil, with
first oil by Q2 2023.
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Gas injection in the Birba field has been ongoing for
the past 26 years and has yielded an additional 50.1
million barrels of oil with current field recovery factor
of 22%. To-date, 6.23 billion cubic metres of gas has
been injected and we are on target to achieve up to
50% total recovery from infill horizontal drilling and
additional gas injection.

The Harweel 2AB project (Zalzala field) started
miscible gas injection (MGI) in earnest in April 2014
and is currently injecting at a rate of 2.75 million cubic
metres per day.To date, 4.72 billion m? of gas have been
injected. A clear response to the MGl process has been
established in terms of incremental oil rates to date of
around 19.8 million barrels (3.14 million m?), and target
pressures above the minimum miscibility pressure
across the field. The expected total recovery with MGl
is about 50%.

Injection in Sakhiya field as part of the mini-flood project
has continued since mid-2015 with high injectivity of
up to 2.1 million m*/d from three injectors. To date,
2.3 billion m? of gas have been injected and a positive
reservoir pressure response has been observed.

There was improved availability of heat recovery steam
generators in Amal West and more once-through
steam generators in Amal East, and a thermal response
has now been demonstrated in both fields. Reservoir
performance continues to improve with good cold




and thermal performance. So far; 349 wells have been
drilled in the Amal West 3.3-acre infill project.

FIELD TRIALS AND EOR
RESEARCH

PDO is continuing to identify and develop novel
EOR technologies that have the potential to unlock
difficult hydrocarbon resources, further reduce the
technical costs of these developments and accelerate
project delivery. This is being done through a series of
dedicated laboratory and field-testing programmes in
collaboration with local and international institutions,
as well as screening third-party, off-the-shelf solutions.
As an output from these alliances, technologies such as
foam, low-tension gas and cyclic solvent injection have
been tested in the laboratory and have shown positive
results. Moving forward, we are exploring the most
efficient and cost-effective methodology to trial these
technologies in the fields.

Other research initiatives target cost reduction of
our current and future EOR developments. Work is
ongoing to expand surfactant polymer application
for more viscous oil that, if successful, will allow for
additional volumes to be matured. PDO is continuing

with its focused effort on cost optimisation of the
next phase of chemical floods allowing for robust
technical and development costs in view of the high
price volatility environment. Finally, PDO s investigating
applicability of the DBOOM (Design-Build-Operate-
Own-Maintain) concept to EOR projects. This is being
particularly pursued for the first phase of the Nimr A
polymer project, with the lessons being immediately
cascaded to Haima West polymer in line with the Lean
and replication processes within PDO.

In the last five to 10 years, various EOR technologies
have further advanced in their development and
several EOR projects and trials have been successfully
conducted. This has generated valuable information
from a field testing and field performance perspective,
including operational learnings.

In 2019, PDO'’s hydrocarbon producing resource base
was re-evaluated for its EOR potential. The portfolio
refresh indicated the possibility of unlocking further
reserves through EOR . The remaining difficult resource
base can also be technically unlocked but require
further research and development to lower the costs
and tap into the more difficult volumes. Based on the
analysis, a plan is being designed that supports the
cost optimisation and defines reduction areas for such
developments.
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* Expansion of Frontline Safety
(FLS) Leadership and Ihtimam
programmes

* Adoption of Shell Asset
Management System

* Hazard Hunt initiative
implemented across all
directorates

¢ Pan-PDO Lean Transformation
Launched, delivering US$250
million in value

OPERATIONS
EXCELLENCE

Operations excellence essentially refers
to the top-class running, maintenance
and upkeep of all PDO’s surface facilities.
Keeping the pumps and compressors
working, the processing plants running
and the oil and gas flowing safely through
pipelines allows the Company to meet
its production targets and reduce the
cost of its operations.



ASSET INTEGRITY AND
PROCESS SAFETY
MANAGEMENT

We remain committed to making continuous
improvements in Asset Integrity and Process Safety
Management (Al-PSM) via the enhanced knowledge of
staff and contractors and the latest tools, technologies
and expertise to achieve our strategic goal - “Our Assets
Are Safe and We Know It

Process safety incidents due to the unexpected release
and/or ignition of hazardous liquids and gases could
lead to fatalities and injuries, catastrophic damage to the
environment and our facilities and huge reputational and
financial impact.

Despite concerted efforts to improve our Al-PSM
performance, there were six Tier | incidents in 2019,
double the number in 2018, although there was a fall in
Tier 2 incidents from 32 to 29 over the same period.

The statistics have underlined the necessity of our Al-
PS step-change programme, which involves 10 non-
negotiable Process Safety Fundamentals to increase
compliance amongst the Wells, Operations and
Engineering work streams.

The AI-PS steering committee, led by the functional
directors, now meets monthly to review progress and
provide support as necessary. This has helped to create
alignment, escalating issues, exploiting synergies and
cross lessons between different work streams.

Meanwhile, approximately two-thirds of our critical
surface equipment is now covered by an exception-based
surveillance programme featuring early alerts for deviations.

STAFF COMPETENCY

Over 4,000 staff and thousands more contractors
participated in more than 50 engagement sessions
during the sixth annual Process Safety Day, which had
the theme of “Learning from Incidents.”

We continue to leverage digital tools such as the in-
house built Al portal, which brings risk indicators from
multiple systems together to give a clearer indication of
cumulative risk and gives daily status updates.

Assurance audits continue and level-3 assurances are
also now digitalised using handheld devices for better
control, with statuses available via the Nibras exception-
based surveillance platform. Meanwhile, four hardware

barrier assessments (HBAs) for technical integrity were
completed as scheduled.

The development of an Al-PSM Learning Knowledge
Base was completed, meaning the lessons from incidents,
audits and HBAs are all now available at one location
with a search function.

All staff holding an HSE or process safety critical role are
now registered and their competency requirements have
been mapped and station-specific licensing is mandatory
for frontline staff. The use of the Al-PS online training
platform  significantly grew with over 10,000 personnel
now registered, with new courses being continually added.

ASSET REGISTER
VERIFICATION (ARV)
PROJECT

The ARV project to close gaps in Process Engineering
Flow Schemes (PEFS) and the SAP Asset Register is
ongoing and scheduled to finish at the end of 202
across all PDO assets. The ARV Project has also
established effective defect prevention processes for
operational and engineering changes that impact PEFS
and the register: In 2020, the target is to identify critical
manual isolation valves and non-return valves across
PDO for maintenance and inspection.

ASSET MANAGEMENT
SYSTEM

PDO has adopted the Shell Asset Management System
to make assets safer, more reliable and profitable.
This marks a move from a compliance-based to
a performance-based management system and
incorporates a Continuous Improvement (Cl) approach
at its core.

[t increases flexibility, process empowerment and
performance measures using Lean methods, such as Goal
Deployment and the Cl Fundamentals programme. A
phased approach spanning up to three years has been
adopted to manage this change, with the first stage last year
covering the management of threats and opportunities,
maintenance execution and the management of
equipment care at Fahud, Nimr, the Saih Rawl Central
Processing Plant and the Mina Al Fahal Terminal.

The lessons will be incorporated across all remaining
assets next year.
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OPERATIONAL SAFETY

The FLS programme, launched in 2016 to boost the
safety leadership skills of frontline supervisors, was
expanded.

The initiative targets ineffective and inadequate
supervision in the field, often caused by a fear to speak
up, organisational hierarchy and language barriers. The
programme focuses on relationship building, inquiry and
listening skills, intervention practice, job planning and
preparation, and understanding the contributions an
individual makes to safety.

After its successful implementation among Well
Engineering and Project Delivery staff in Yibal Khuff, it
was extended to the Oil North Project Delivery team
and their contractors and across PDO operations, with
the aim of ultimately encompassing all supervisors within
the Operate and Maintain Lean value stream.

Around 55 FLS leaders from selected directorates were
trained and certified, bringing the total to 100, and 46
FLS workshops were held in 2019.These were attended
by over 900 frontline supervisors, area leads, drilling
and hoist supervisors, chief electricians and mechanics,
and permit applicants and holders, bringing the total
accredited, including contractor personnel, to 2,000.
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The training has led to greater confidence and
competence among supervisors in ensuring and enforcing
a safe working environment and it is likely the FLS scheme
will be rolled out across all staff and contractors.
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During 2019, the Hazard Hunt programme was
introduced across all directorates and included in all HSE
monitoring plans at company and contractor levels to
embed a "back-to-basics” hazard identification approach
at all work sites, and specifically in 22 medium- and high-
risk contracts.

The initiative was launched in 2016 to address an inability
among some personnel to correctly identify risks and
unsafe acts in the workplace.

Reports are submitted on a quarterly basis and made
available to all contractors for knowledge sharing
with information communicated in pictorial form to
overcome language barriers and make it easier to spot
and understand hazards.

PDO also developed an online catalogue enabling
simple hazard scenarios to be downloaded and shared
in worker engagements.

PDO’s in-house behaviour-based safety system Ihtimam
(I Care), which was launched in 2018, was expanded
from |4 contractors at the start of 2019 to 34 by the
end of the year; with nine directorates overseeing 17,500
users.

Sustainability reviews conducted for Al Turki, STS, Ol
South Directorate Operations and PDO's Insourcing staff
have yielded promising feedback.There was a unanimous
view that Ihtimam is preferable to other systems and
that it has led to an improvement in communication,
leadership and the overall safety culture.

The Corporate HSE department continues to support
the business through simplified HSE standards and
procedures, simplified document access, personnel
competence assurance and regular formal PDO contract
staff and contractor engagements.

PDO has established a robust HSE competence
framework focusing currently on safety-critical positions,
which continues to be rolled out across the organisation
and contracting community to boost HSE competence.

HSE is firmly embedded in contracts, where minimum
standards and expectations are clearly and simply
laid out to ensure everybody is fully aware of their
responsibilities.

Robust HSE technical evaluations — fully aligned with
international industry best practice — are carried out
along with rigorous checks and risk assessment of sub-
contractor HSE maturity before work begins.

These are underpinned by “HSE In Contract’ workshops,
designed to support the mandatory contract and
procurement requirements for PDO contract holders and
others supporting the contract process, such as contract
engineers and company site representatives. These attract
around |25 contract holder personnel a year

Eighty staff supervising high- and medium-risk contacts
also completed post-award, HSE and commercial/soft
skills workshops in 2019.

These established programmes will continue in 2020 to
ensure greater compliance, and renewed focus will be
placed on contractors whose HSE management systems
are deficient.

.
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LEAN BUSINESS EFFICIENCY

At the start of 2019, we took the ambitious decision to
significantly scale up our Lean efforts and embark upon
an organisation-wide Lean transformation by ensuring
“everybody, every day, in every corner of the PDO
organisation” was involved on the journey.

The "Pan-PDO Lean Transformation” is regarded as a key
enabler for PDO to stay true to the corporate vision of
becoming “renowned and respected for the excellence of
our people and the value we create for Oman and all our
stakeholders.”

The approach involves developing a corporate roadmap
and case for change, creating an environment where Lean
can thrive and building Lean problem-solving capability and
confidence across all teams.

The transformation focuses on three areas: training teams
on Lean tools and techniques, embedding Lean behaviours,
developing proficiency and using change management
methodologies to sustain behavioural change.

There is a focus on five simple Lean fundamentals —
Standardised Work, Visual Management, Team Huddles, Cl
Ideas and Leader Standard Work — to enable daily problem-
solving, build collaboration and engagement and drive change.

At the end of 2019, the first-year results of the Pan-PDO
Lean Transformation have been impressive:

Over Over

140

Lean problem solvers trained

350

Managers
Trained as Lean
Managers

Over

70

Lean Coaches
in place

Over

100

Lean projects
completed
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ELIMINATE WASTE

This change has involved the sustained commitment
of the Managing Director's Committee, a world-
class behavioural change approach and the
development of a multi-year programme which
could be successfully adopted and applied in each
and every corner of the business, from Exploration
and Well Engineering, to Finance and People and
Change.

We believe the Pan-PDO Lean Transformation,
which has been nominated for an Oman Petroleum
and Energy Show award, is a truly world-class
programme which could be replicated across any
organisation and industry, helping to transform
Oman as a nation.

The capability, skills and lessons learned from the
programme are already being used with great
effect to support In-Country Value improvements
at Government level, such as in the Ministry of
Finance and Ministry of Environment and Climate
Affairs.

Over

/0

Additional Lean
improvement
events concluded

|3

Six-Sigma green
belt and black belt
projects finished

Over US$

250M

of value released



KNOWLEDGE
MANAGEMENT

PDO’s Knowledge Management (KM) programme
continued to expand in 2019, with the goal of
improving the identification, capture and application
of collective learning, expertise and best practice for
operational benefits. The programme expanded into
new directorates, supported external organisations and
achieved significant global recognition.

HIGHLIGHTS
INCLUDED THE
FOLLOWING:

e Best practices capt.ured « Over 1,000 PDO staff
from over 250 projects / updated their online
\

7’ 5 00 across project delivery, “People Profiles” to

lessons learned Y ensifEmaigagroce:s improve expertise searching
safety and IT

Started the capture of knowledge
from departing staff across projects

Cost savings of US$ I 8,000 per well and operations

Delivery of the Enterprise Learning Won regional and global

Knowledge Base as the single KM awards becoming the first

PDO-wide knowledge repository oil and gas company in the Gulf to
scoop the MENA “MIKE” prize

knowledge-sharing sessions to
Conducted 6 O staff and awareness training to

XEr over 100 Omani government
personnel

Launched the first KM
eLearning course in PDO
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* Production started at the Rabab
Harweel Integrated Project

* Engineering and procurement
completed at the Yibal Khuff project,
with construction 90% finished

* Miraah Phase 2 came on stream

* Khulud tight gas station commissioned

¢ Construction started on Marmul
Polymer Phase 3

* New Project Delivery department
launched

* All project delivery milestones
completed

PROJECT
DELIVERY

2019

HIGHLIGHTS

Successful project delivery —in its widest
sense — is simply constructing and
commissioning facilities on time, within
budget and delivering the products
as promised. In the short term, the
Company is focused on producing oil
and gas in as cost-efficient a way as
possible from its existing fields, according
to existing development plans. But, in
the longer term, good project delivery
becomes even more important as PDO
brings on stream more complex sour
and enhanced oil recovery projects,
which require steam or chemicals to
produce the oll.



We continued with our endeavour to improve capital
efficiency and deliver competitive projects with the
launch of a new central Project Delivery department to
achieve:

*  Greater safety compliance, standardisation and
consistency

*  Enhanced resource optimisation

»  Continuous focus on vendor performance through
closer collaboration

»  Faster decision making

* The application of best practice across a broad
sweep of activities

*  Improved knowledge sharing and management.

The move followed a re-organisation of PDO’s
Engineering function and a merger with the existing
Central Project Delivery team, with the aim of enabling
higher productivity, delivering top quartile projects, while
building rewarding and satisfying careers for our people,
and maximising value for our shareholders and Oman.

The new organisation completed all its milestones,
commissioning more than 50 projects post-
reorganisation, often facilitated by the greater adoption
of Lean tools and techniques, such as Continuous
Improvement and visual management boards.

The major highlight of the year was the production of
the first gas from the Rabab Harweel Integrated Project
(RHIP), the largest capital investment project in PDO’s
history.

The RHIP was completed with almost 50 million
manhours without Lost Time Injuries (LTls), with the

start-up in August 2019, two months ahead of schedule
and over US$ 1 billion under budget.

The project, with reserves of more than 500 million
barrels of oil equivalent, represents a world-class
addition to our portfolio, with half of its procurement
cost spent within Oman, and a significant number of jobs
and development opportunities for PDO, local suppliers
and contractors.

Around 200 Omani welders, certified to the highest
international standard, have been assigned to work on
the project with around 1,500 nationals engaged at the
peak.

The facility is currently producing gas for export and
injection, and condensate and oil from the Harweel
reservoir.

Our other mega project at Yibal Khuff, the most
technically complex in our history, is also proceeding
well. Engineering and procurement are complete, and at
the end of the year 2019, construction was 90% finished.
One key milestone was the successful routing of the
permanent 33 kilovolt power supply to the main sub-
station.

The project, which is expected to be delivered well
within budget, is on track to be brought on stream in QI
2021, producing around six million cubic metres of gas
per day and around 10,000 bpd of oil.

Some 1,200 Omanis have been employed on site in the
construction of the facilities, with a further 200 nationals
deployed as fully qualified welders. Around US$240
million has also been awarded to Omani companies for
the provision of goods and services.
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The second phase of the Miraah solar thermal enhanced
oil recovery project at Amal (double the size of the first
one) is currently at the commissioning stage, with full
steam expected in February 2020.

The project has an exemplary safety performance,
clocking up more than five million LTl-free man-hours.
On completion of both phases, the project will produce
an average of 2,000 tons of steam per day at midday
under clear skies. There was also further progress on
other key projects.

The first phase of the Khulud tight gas development, one
of the deepest in the world stretching to 5,000 metres
underground, is under execution. The station has been
commissioned, with the aim of delivering an average 2.5
million cubic metres of treated gas per day and 650m?/d
of condensate.

The on-plot facility is being developed to international
specifications by specialist module fabrication contractors
who can use their standard module designs, leading to
schedule optimisation and cost savings.

On-plot construction on the third phase of the Marmul
Polymer project, which is to use chemicals for the
recovery of heavy crude, also began.
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Completed

|8

major projects

A 15% increase
in Omanisation
to an overall

5 9 o/ Continuous Improvement ideas
o implemented

More than
received core technical
Z 5 O training and development

Omani engineers .

More than

The development, being carried out under a long-term framework
agreement with British engineering company Petrofac, involves
engineering, procurement and construction for the extension of
off-plot and on-plot production facilities associated with around
500 producing and 75 injector wells.

The Project Delivery department managed to close out four Lean
projects, including reducing the technical bid evaluation process
for long-lead items from seven months to four and shortening
approval cycle times.

Other efficiency measures included the introduction of a new
capital expenditure work breakdown coding structure (WBS).
The WABS is an essential project management element in the SAP
system used to plan, execute and account for projects as part of
our business processes. It constitutes a model of the tasks to be
performed, showing the amount of work, time and cost involved to
support the timely and on-budget delivery of projects.

This drive for greater productivity extended to our in-house Front
End Engineering Design (FEED) Office which has continued on its
journey to become an Engineering Design Centre of Excellence.
This removed 95% of the discipline overlaps between the
Engineering and FEED Office Management teams, leading to an
efficiency gain of around 98%. Some of its other key achievements
in 2019 were:

in all engineering disciplines

Developed Expanded its
PDO-first capability to
include post-
AI PSM engineering
Learnings from services
Incidents tool
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IN-COUNTRY
VALUE

2019

HIGHLIGHTS

* Created more than 21,000 employment- PDO’s In-Country Value (ICV)
related opportunities in the oil and gas sector strategy aims at supporting local
and beyond community companies and small

and medium-sized enterprises

* Delivered | | manufacturing and service (SMEs),increasingthe procurement
facilities, creating 200 jobs for locals of local goods and services,

and improving the capacity and
* Total value of SLCC and LCC turnover for the  capability of Omani people and

full year: US$6 16 million —a 25% increase on Companies in Order to secure

2018 long-term sustainable commercial

benefits for the Sultanate.

* Collected a total of US$39 million as part of
the 1.2% Training Fund levy from 520 contracts

* Identified 34 goods and services opportunities
with a market size of OMR 3.7 billion over the
next 10 years through a cross-sector study



JOBS AND TRAINING

PDO continued to support the job creation drive
for young Omanis. To boost Omani employment and
economic diversification, we delivered a record 21,012
job, training, re-deployment, transfer and scholarship
opportunities  with our contracting community,
exceeding our target. This included more than 14,000
direct hires and almost 3,300 students in training-for-
employment schemes, and brings the total number
of opportunities, which have been created since
2011 when the National Objectives programme was
launched, to more than 83,000.

These opportunities are aimed at young Omani
jobseekers so they can take up skilled employment in a
range of oil and non-oil sector jobs such as:

COOKS CASHIERS
SCAFFOLDERS KINDERGARTEN
TEACHERS
SHEET METAL LIFTING
WORKERS OPERATORS
PIPE FITTERS FABRICATORS

MECHANICS RECEPTIONISTS
AIR CABIN CREW STEEL FIXERS
MAINTENANCE WAREHOUSE
CREW STAFF
WAITERS ELECTRICIANS
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Over the year, more than 2500 young Omanis
graduated from our technical and non-technical
training-for-employment programmes. The graduates
underwent training lasting up to |8 months at a variety
of training institutes and have taken up work with more
than 150 different employers in a range of sectors and
disciplines including information technology, security,
marketing, sales and maintenance.

A total of 150 more Omanis are currently undergoing
training to work as key quality assurance inspectors
and quality engineering staff in the oil and gas sector.
Upon passing the on-job training programme, the
recruits will gain an internationally recognised oil and
gas certification and take up full-time employment with
the Intertek and DVN-GL inspection companies, both
of which are considered to be leaders in their field.

GOODS AND SERVICES

We maintained our drive to keep more of the wealth
of the oil and gas industry in Oman, managing to retain
a value in country of 46%.

PDO has played a significant role in the industry’s ICV
Blueprint Strategy since its launch in 2013, leading 43
out of the 53 opportunities. Currently, 28 opportunities
have been realised through a wide range of activities
including the establishment of Omani factories,
workshops, repair facilities and contracts offering in-
country engineering services, equipment and materials
to the oil and gas sector,

In 2019, we delivered || manufacturing and service
facilities, creating 200 jobs for locals.

Examples include:

The key element of our agreement with Apave Gulf
LLC and Hi-Tech Inspection Services LLC was the
development of a local workforce in the fields of
operations and inspection services. The targeted
Omanisation percentage at the skilled level is around
[4% at the start with the aim of reaching 84% within
seven vears.
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The contract was awarded to Oman Engineering
Procurement & Construction (OmEPC), a joint

partnership between four Omani SMEs; Value
Engineering Centre (VEC), Hamad Engineering Services
(HES), Precision Engineering Consultancy (PEC) and
Rock International. It is initially valid for three years,
with an option to extend subject to work demand and
performance.

The contract has a set of key performance indicators to
develop Omani engineers and designers, enabling them
to compete with international counterparts.

This was awarded to Process Instruments LLC with an
ICV element to reserve key operational positions, such
as well test engineers, technicians and safety officers,
for Omanis. The targeted Omanisation percentage at
the skilled level is around 25% at the start with the aim
of reaching 100% within five years. There will be a 77%
Omanisation rate across all workforce categories.



This contract was awarded to Oman Poles LLC
to provide a stable and continuous supply of locally
manufactured concrete poles.

Key ICV objectives identified are encouraging the
contractor to establish manufacturing units in Oman
wherever practical without compromising HSE, quality
and commerciality and to reach full Omanisation in
management, professional, supervisory and skilled
categories within five years.

We established a well hook-up strategy in 2016 to
support emerging local manufacturers related to
two ICV opportunities; the provision of flanges and
fasteners. The contract was awarded to three local
contractors and began in October 2019, creating
50 new jobs for Omanis with a plan to increase the
number annually. In line with the strategy, the following
three local companies were awarded the relevant
scopes:

Omani
Flange
Production

30%

of flange scope

Nizwa Industrial Area

Solid Earth

70%

of flange scope

Barka Industrial Area

Gulf
Fasteners

100%

fastener scope
Rusail Industrial Area
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ICV CROSS-SECTOR STRATEGY

To further our efforts to share ICV lessons across
the main economic sectors in Oman, a contract was
awarded to DAl Global LLC to carry out an ICV Cross-
Sector Strategy Study covering four main scopes:

*  Resourcing and strategic alignment mobilisation
*  Detailed demand and supply market analysis

* I|dentification/consolidation of ICV opportunities
*  Drafting and roll-out of a national ICV strategy

We have supported the development of an ICV
strategy for two sectors: Health and Utilities, the latter
covering electricity and water. The project is part of
a collaborative initiative with key public and private
organisations such as the Ministry of Commerce and
Industry, Ministry of Health, Ministry of Tourism and
Madayn.
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So far, we have identified 34 business opportunities
with a market value of OMR 3.7 billion over the next
10 years.

THE FOURTH INDUSTRIAL REVOLUTION

We signed an agreement with The Research Council to
conduct research on the overall impact of the Fourth
Industrial Revolution (4IR) on jobs in the oil and gas
sector through Ejaad, the platform to boost research
and collaboration between industry and academia in
Oman.

The study will explore the effect of 4R on employment
trends, stable, emerging and declining roles and job
opportunities over the next five to 10 years in PDO
and our direct contractor community.

It will also focus on building the Company’s competency
framework for emerging jobs as well as provide
capability building proposals, recommendations and
implementation plans in relation to the current and
future workforces of PDO and our contractors.
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To support the Government’s quest to foster SMEs, we also supported the allocation
of work opportunities to more than 60 SMEs which have been engaged with our
direct contracts in different departments including HSE, ICV assurance and auditing,
the Ras Al Hamra development project, waste management and infrastructure. PDO
directly spent US$288 million on SMEs in 2019.

In partnership with SparklLabs and Phaze Ventures, the second cohort of entrepreneurs
working in disruptive technologies were incubated at the Knowledge Oasis in Muscat.
The seven start-ups were offered funding, co-working space and mentorship to help
grow their businesses and develop cutting-edge products and services for the energy
sector.

Furthermore, to boost entrepreneurial performance in the Sultanate, another wave of
the tailor-made Ta'zeez (Enhance) programme to develop Omani SMEs was launched.
Workshops were organised for 94 SMEs on a variety of business areas including ICT
and technology which is in line with PDO’s push towards greater digitalisation. The
sessions aimed to empower SMEs by enhancing their capabilities in doing business
with PDO and improving their entrepreneurship skills.

PDO also launched the Technology Incubation Programme (TIP) to accommodate its
needs in ICT and digitalisation by SMEs and start-ups. In addition, training on the basics
of accounting and commercial law was provided to more than 350 SMEs.

Moreover, seven ring-fenced opportunities were secured for SMEs specialising in
technology and thermal recovery services and we awarded contracts to three others
which have graduated from the Company’s Vendor Development programme.

Community Development

PDO continued to provide support to LCCs through a ring-fenced 10% scope in our
main contracts, which is allocated to LCCs via an inter-bidding process. A total of 484
LCCs had registered in the Joint Supplier Registration System (JSRS) up to the end of
2019, with 73 new LCCs registering in 2019 alone.

These LCCs provide various services in oil and gas operations, such as civil engineering,
equipment hiring, mechanical, electrical, manpower supply, logistics, waste management,
road grading, steel structure and metal work equipment testing and painting. There are
also |15 LCCs which have direct contracts with PDO and are considered as Matured
LCCs.

PDO has continued to support the development of SLCCs, which were established
in 2010 to develop local communities in the oil and gas concession areas. These
companies are registered as closed Omani shareholding companies owned by more
than 9,730 shareholders who reside in Block 6. SLCCs provide a range of core oil and
gas activities, including hoist operations, well intervention, pipeline maintenance, drill
water services and flowline replacement.

Throughout 2019, SLCCs delivered shareholder benefits and generated employment
and entrepreneurship opportunities for locals. All four SLCCs working under PDO
- Al Baraka Oilfield Services, Al Haditha Petroleum Services, Al Sahari Oil Services
and Al Shawamikh Oil Services - are focusing on growth, efficiency and business
diversification to compete in the market in other business areas.
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To ensure that these companies continue to operate
to the highest performance and ethical standards, PDO
collaborated with the Oman Centre for Governance
and Sustainability (OCGS) to develop a structured
standard code of corporate governance with a vision
to maximise the long-term value for SLCCs and their
shareholders. This will include the development of a
mandate for SLCCs to assist them in complying with
corporate governance best practices and assist SLCC
boards of directors and management in running their
businesses strategically and effectively.

The code should improve their decision-making
processes, risk mitigation, business growth and
sustainability and help to develop a culture of business
accountability and transparency, as well as enhancing
their know-how in protecting shareholder interests.

Several engagements and workshops on anti-bribery
and Conflicts of Interest were also conducted with
various SLCCs and matured LCCs as part of the
governance process.

More than 85 contracts with PDO’s main and lead
contractors and SLCCs were audited to ensure
compliance with ICV requirements.

The cumulative total contract value awarded for work
to all four SLCCs has exceeded US$ 1.2 billion.In 2019,
the total cumulative revenue from PDO contracts
for SLCCs was more than US$145 million, the LCC
spend was around US$212 million and Matured LCC
expenditure was about US$258 million. The total
SLCC/LCC turnover for the full year was around
US$6 16 million — a near 25% increase on 2018.

More than 4,800 Omanis are currently working with
SLCGCs and LCCs in different disciplines.

The following chart illustrates SLCC/LCC revenue
growth over the last six years:

800 T
700 T
600 T
500 1

US$ Min

30071 235 273 234
200 1 165 177
100 70

400 T 336

616

494 470

395 362
279 M siecs
LCCs

Total

132 146

116
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Community Services

We work hard to support the sustainable development of
communities in and around our concession area and to effectively
handle critical community-related issues.

On the education front, PDO has worked with the Ministry of
Education (MOE) and Ministry of Higher Education (MOHE) to
sponsor |75 students as part of the Tawteen programme since
its launch in 2017, so they can work as teachers in their own
communities.

We have continued to sponsor |60 students annually as part of
our Community Scholarship Programme (CSP). In addition, the
Company is collaborating with the MOE to fund entrepreneurship
programmes, including exhibitions, workshops and computer
applications, in various schools across Block 6 and Musandam.

PDO has also widened its efforts to spread local community
awareness of the programmes with a special film and guideline
leaflets so that a larger number of students can benefit.

1,300 CSP scholarships awarded since 2007

As part of our initiative to support Omani heritage and
strengthen the partnership between PDO and the wider
community, we signed a Memorandum of Understanding with
the Wali of Shaleem and Juzur Al Halaniyat to construct a new
camel racetrack in Shaleem as part of Sagr Area development
project.

PDO’s contracting and procurement vision is to be a valued
business partner for delivering the most competitive supply chain
to the Company while supporting ICV.

Our Contracting and Procurement function is constantly
improving through a transformation programme that supports
its vision by:

* Increasing value delivery

* Reducing lead times

The following chart illustrates the SLCC, Matured
LCC and LCC revenues in 2019:

* Increasing material availability
* Developing people capability.

The current wave of the transformation journey began in 2018,

70r 616 and since then PDO has realised significant benefits including
600 - enhanced value, faster contracting, better material availability and
é igg : tangible people capability improvements.
L4
8300 ) 258 To meet our future needs and sustain the continuous
200 146 improvement efforts, we have added new focus areas including
100 |- capital efficiencies, digitalisation and integrated supply chains.
0

LoCs ManredhcGs SlCes o Toal(59) In 2020, PDO plans to spend approximately US$6 billion, around

80% of which will be on contractors and suppliers.
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¢ A record staff Omanisation level

* Highest number of women on
staff

* New record response to the
annual People Survey

* Completion of the Maktabi (My
Office) remote working pilot

M
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PEOPLE
AND STAFF
DEVELOPMENT

2019

HIGHLIGHTS

J

PDO's people are the Company's
greatest asset. They are skilled and
they are knowledgeable and the great
majority of them are Omanis. It will
be the collective commitment, skills
and expertise of all PDO's people that
helps to sustain the development of the
nation.



STAFF
NUMBERS

At the end of 2019, PDO had:

8,828 staff

7,436

Omani staff

The Omanisation rate
increased from 81% to 84%

1,061

Omani women

There were |,123
women on staff

658

Omanis hired

721

Omani graduates

1,454

Omani promotions

with 359 Omanis in senior
positions

EMPLOYEE
ENGAGEMENT

There was a record response to our annual People Survey, with a
participation rate of 87%, up from 81% in 2018.This improvement
is a direct reflection of the commitment of team leaders and the
|20 people survey ambassadors to engage and energise PDO
employees to share their thoughts and voice their opinions.

The survey is an invaluable tool for gauging employee sentiment,
identifying areas for improvement and highlighting best practice.
From the 7,165 surveys completed, there were improvements on
the majority of areas covered where year-on-year comparisons
could be made. PDO has sustained global top quartile results
in four survey dimensions. In addition, there was an increase of
favourable ratings in six out of the | | survey dimensions with sharp
improvements in Diversity and Inclusion (83%) and Team Leadership
(77%).The introduction of “Supervisory Training” in 2017 is one of
the many factors that contributed to the steady rise in the Team
Leadership scores.

PDO employees and contractors again participated in their team’s
face-to-face follow-up sessions in response to the Survey. This
allowed the Company to hear and understand the stories behind
the numbers and to initiate solutions and measures that yield
positive change and effective improvements.

PDO recognises an independent company trade union affiliated to
the Omani General Federation of Trade Unions in line with the
Omani Labour Law. Arrangements with the PDO Trade Union
extend to “consultative rights”” The Terms of Reference (ToR)
agreement which was signed between PDO and our Trade Union,
documents the rights and obligations of both, with the objective of
fostering a positive and constructive relationship between the two
parties in their mutual pursuit of a harmonious and constructive
employee relations climate.

This recognition covers all directly operated PDO activities but
does not extend to contractors and sub-contractors. The right to
exercise freedom of association and the consultative arrangement
with the PDO Trade Union are not considered to be at risk of
either restriction or withdrawal.

DIVERSITY AND INCLUSION

Diversity and Inclusion (D&l) has always been recognised as a
business imperative in a company with the maturity, size and
complexity of PDO.

We define a fair workplace as one where people are treated
equally without bias, favouritism or discrimination, and where the
people processes are merit-based and provide opportunities based
on ability and skills.
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D&l in PDO is comprised of four focus areas: anti-
harassment and anti-bullying, fairness, gender balance and
communication. Each of these streams are championed
by a director and supported by an appointed HR
Business Partner, working group and the D&l Officer.
The initiative is steered from the Managing Director and
is sponsored by the People Director.

The overarching areas addressed corporately across the
four streams include education, supporting structures,
reporting and monitoring, policies and processes and
communication.

A dedicated full-time D&l Officer works on raising
awareness around the Company to tackle the three
main pillars of fairness, gender balance and bullying and
investigate complaints. Moreover, a confidential reporting
hotline has been established for staff allowing them to
report concerns.

One aspect of PDO's gender balance aspiration is to
have 20% females at all levels in all directorates by 2022.
In Well Engineering and Operations, the goal is to reach
5% with a ground-breaking initiative already deploying a
total of 29 females in the field.

To sustain this number, PDO has started to engage
with other oil and gas organisations in order to create
a female community in the Interior and lead to the
employment of more women in the field in the national
oil and gas sector.

More than 1,900 employees have completed the D&l
mandatory awareness course to date, representing close
to 25% of the total number of PDO employees.

There is now less reliance on the top-down approach to
spreading D&l awareness as the business is now actively
contributing with presentations, panels and role-playing
exercises as the D&l culture builds.
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The Company has also developed a D&l pulse survey,
with a focus on inclusion for the first time. Employees
were given a platform to share what they believed were
the barriers to inclusion and put forward suggestions for
next steps, which have all been considered as part of the
D&l strategy development.

TRAINING

A total of 1,913 staff have enrolled in our Graduate
Development Programme (GDP), which was launched
in 2013 to provide structured, on-the-job training,
monitoring and assessment for Omanis who join the
Company after graduating from universities or colleges
with Bachelor degrees or above. It now covers more
than 50 technical and non-technical disciplines, such as
mechanical engineering, production operations, petro-
physics, geosciences, real estate commercial services
and finance in business. Last year, the third batch of 350
employees successfully qualified from the GDP

PDO currently has 124 scholars and development staff
studying at different degree levels in the UK Australia,
Canada, USA, Oman and the Netherlands. Seventy-five
celebrated their graduation last year —the 31st graduation
ceremony for sponsored graduates who successfully
completed courses in a range of disciplines since we
launched our flagship Scholarship Scheme in the 1980s.

The successful scholars studied subjects including
exploration geophysics, oil and gas pipeline engineering,
petroleum engineering, project management, information
technology and business administration.




We also offered 10 undergraduate scholarships through
the Further Studies scheme in chemical engineering,
electrical engineering, mechanical engineering and
renewable energy. In addition, the Distance Learning
Scheme annually supports 40 PDO staffto complete their
BScs and MScs, allowing them to pursue their academic
development while continuing their current work
duties. There are currently 168 active employees on this
scheme.The schemes are based on fair competition and
have recently been automated to ensure transparency in
the selection process of successful candidates.

The PDO Learning and Development Centre continued
to maximise the in-house delivery of courses to increase
cost efficiency. We delivered more than 589 technical,

non-technical, HSE and process safety courses, covering
42,884 mandays.

As part of boosting the capability outside our organisation,
the Wells Learning Centre, which is accredited by the
International Well Control Forum (IWCF), delivered
[41 learing events to 1,039 candidates from PDO,
local operators and contractors. This resufted in overall
savings/incomes of almost US$ .4 million.The centre also
introduced a wellhead course targeting well engineers.

REMOTE WORKING

The remote working Maktabi (My Office) project,
launched in 2017, was expanded from a pilot for |6 staff
to cover more than 400 employees from all functions.
During the trial, which offers the flexibility for employees
to either work from home and/or a designated hub, the
following elements were measured:

*  Employees performance and productivity
*  Employees development

*  Employees work-life balance

*  Hub utilisation

»  Cost savings and effectiveness

The results demonstrated that the Company is gradually
embracing this type of flexible work arrangement. The
vast majority of Maktabi participants said the initiative
has helped them maintain a healthy work-life balance.
In addition, the roll-out of Skype has improved virtual
support and collaboration with supervisors.

As of January 2020, all coastal employees, including
expatriates, are eligible to join Maktabi, subject to terms
and conditions.The project team are currently formulating
an improved overarching framework, which will provide
guidance to employees as the Company prepares to fully

embed this type of flexibility in working arrangements. We will
continue to explore innovative approaches to support greater
flexibility in relation to where work is delivered from and part-
time working patterns and policies that support and underpin
our D&l strategy and employee welfare.

PAY AND CONDITIONS

PDO's workforce predominantly consists of Omani nationals,
with direct hire expatriates and secondees from Shell. The
benefits provided to these groups reflect the policies and terms
of employment for these employee classifications, guided by
Omani Labour Law and the established standards in the national
and expatriate employment market. Benefits provided to Shell
secondees are largely aligned to Shell international mobility
policies, with direct hire expatriate packages including benefits
and allowances typical of expatriate contracts, such as home
travel and educational support for children.

PDO applies a basic 3% minimum annual pay increase subject
to "“good performance” for all nationals, in line with the Omani
Labour Law. Whilst not required by law to non-nationals, PDO
implements this standard across the board. All increases above
the threshold are linked to performance and the employee’s
salary relative to the maximum limit on their salary scale. All full-
time Omani employees are eligible for the PDO Pension Fund
that provides a defined benefit, the final salary pension.This is not
available to national locals employed on temporary contracts or
non-national staff. A minimum notice period of a month is given
for operational changes (GRI 102-41).

PARENTAL LEAVE

We enhanced our Maternity Leave and Benefits policy in 2018
in line with our D&l strategy and our desire to be the employer
of choice for females in the country. The maternity leave was
increased from 70 to |12 calendar days. The Company also
extended the provision of one nursing hour per working day
granted to mothers with children up to six months old until the
child reaches the age of one year. Throughout 2019, a total of
252 female employees went on Maternity leave, and 87 male
employees went on Paternity leave.
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GENERAL
VWELFARE

20I9

~ HIGHLIGHTS

The welfare of people and the natural
environment are enshrined in PDO'’s
performance Business Principles — the document at

* Achieved a record safety

the top of our Corporate Management
Framework. We will never be satisfied

e Committed to 44 new social

investment projects totalling with the way we carry out our ambitious

US$28.9 million plans unless we do so in a way that

respects people’s health and safety, that

o e el b o [Zar benefits  neighbouring  communities

Concession Accommodation and that maintains the environmental
Strategy for enhanced worker richness of the country.

welfare in the interior



Safety remains PDO’s overarching priority with an
unrelenting focus on Goal Zero — no harm to people,
environment and assets.

The Company concluded 2019 with a record safety
performance. The Lost Time Injury Frequency (LTIF)
per million manhours worked dropped significantly
from 0.15 to 0.10,a 33% fall, while the Total Recordable
Case Frequency (TRCF) per million manhours
worked also fell from 0.7 to 0.57. Unfortunately, the
performance was marred by two work-related fatal
incidents involving contractors.

The annual exposure was 2159 million manhours
worked and 324.5 million kilometres driven. There was
a slight increase in the Severe Motor Vehicle Incident
Rate to 0.08, up from 0.06 in 2018.

ROAD SAFETY

PDO is committed to improving road safety both within
our own boundaries and beyond and is regarded as a
role model within the industry and across the country.

The Company invests heavily on initiatives to secure
the safety of all road users in and out of our concession
area.

Our dedicated Journey Management Control Centre,
established in 2016, is helping to manage road
exposure to an even greater degree, along with greater
compliance, consequence management and coaching
across both our staff and contractor vehicle fleet.

It has led to a 97% drop in the average monthly
number of violations per vehicle (such as speeding
or not wearing seat belts) to less than one, and is
now monitoring more than 8,500 vehicles across 247
contracts.

The centre's functionalities have been expanded to
include e-journey management for PDO staff with a
view to include contractors soon.We are also piloting
in-cab cameras to improve fatigue management and a
new “Guardian” system of checking driver behaviour
in high-risk vehicles, as well as mandating contractors
to introduce online monitoring and daily violation
reporting.
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PDO Gift to the
Nation

Yoiith & Women
Empowerment
Society support

PDO launched a commuter bus scheme in the summer
of 2013 to reduce the rate of road accidents by cutting
the number of staff and contractors using private
vehicles to get to and from work.

The service has expanded steadily and now covers 34
hubs and 65 villages. Since its inception, it has carried
608,402 passengers, including 191,141 PDO staff, and
an average of 13,159 passengers a month now use
it. According to the latest study, 83% of our staff are
using one of the commuting modes provided by the
Company.

PDO’s nationwide “Tell A Friend” campaign, which was
launched in 2013, continued to spread a culture of road
safety targeting areas such as responsible driving, speed
management, mobile phone use, vehicle maintenance,
seat belts and driving whilst fatigued.

This has been underpinned by driver forums, audits and
compliances and other “hearts and minds” activities.

Despite our extensive efforts, there was a fatal rollover
following a tyre blow-out in Q2 2019, the first fatal
Motor Vehicle Incident in over 960 million kilometres
driven across our operations.
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Health & Safety

Learning & Research

Energy Management
SEnvironment

Community
Infrastructure
Development

SOCIAL INVESTMENT

As a responsible corporate citizen, PDO is committed
to delivering meaningful social investment (SI)
programmes that create sustainable benefits for Omani
society in line with the United Nations' Sustainable
Development Goals (SDGs).

Our focus throughout the year was on four
social investment themes: learning and research,
community infrastructure  development,  health,
safety and environment (HSE), and youth and female
empowerment (the latter supporting grassroots
organisations in local initiatives).

We committed to 44 new social investment projects,
totalling around US$28.9 million, including two joint
projects with other operators through the Ministry of
Oil and Gas' Corporate Social Responsibility initiative,
and additional amounts for previously committed
projects.

These projects will have tangible impacts on the quality
of life of thousands of people living in our concession
area and beyond, including infrastructure development,
training, and the provision of technology and
equipment. A further US$1.2 million was distributed
in sponsorships, grants and donations to support
impactful initiatives from local organisations.

In addition, 22 SI projects were completed in 2019
while a further eight were officially launched.



Community 8 fish
Infrastructure markets

Development to create around 400
job opportunities

e |
reverse
o~ osmosis
1 plants

Construction of passenger building
in Juzur Halaniyat

Replacing iron water pipelines with
non-corrosive plastic ones

Maintenance of Falaj Al Asgharain
in Manah

Building sunshades for selling
in Wadi Arrah and livestock and animal feed at Hamra
Qatbeet Sadhoon Al Duru slaughterhouse
) Construction of a water dam in
j r\ ~ I 9 pul?l!C Bahla
majlises
AAMAA
Youth and Female for civil society associations including Al Wusta
Empower’ment Sports Club and Omani Women's Association
and Civil buses branches in Al Jazir and Haima
Society A dairy products factory in Taqah
Support
Training programme on computerised sewing
for 75 women, including 50 handicapped

HSE

A CT scan electronic beds

machine for the Renal Dialysis

in Haima Unit at Nizwa Hospital

. Building 5 vocational Construction of
Learnlng I workshops for students Outward Bound
and with special needs at Oman Centre
Al Wafa Rehabilitation in Al Jabal Al

Res.earCh — Centres for Disabled Akhdhar
(Joint Fund Children

Projects) L
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In an endeavour to improve the quality of education,
PDO launched aVirtual Reality Library in collaboration
with the Ministry of Education (MOE). This aims to
enrich the school curriculum with a digital media library
that includes national monuments displayed using VR
technology through four-dimensional photography. It
covers monuments, natural phenomena, handicrafts
and a simulation model of an Omani village. The library
is for all students and educational specialists in the
country.

CONTRACTOR WELFARE

PDO has continued to improve the standards of
its permanent accommodation camps (PACs) and
temporary accommodation camps (TACs) in the
Interior through internal specifications and inspections.

These inspections are done annually by trained
occupational health specialists who visit the camps
and verify that our stringent stipulations are effectively
implemented.

Accommodation camps consist of sleeping, kitchen,
ablution and recreational facilities. Compliance levels
have improved significantly since the initial inspections
were done in 2014 when only 23% of TACs were found
compliant with the formal public health requirements.

In 2019, a total of 76 inspections were carried out and
80% of the accommodation facilities were compliant by
Q4 of the year

The graph below indicates the number of inspections
and improvements that have occurred since 2014.

PAC/TAC Compliance 2019
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All deviations are immediately reported and corrective actions are closely monitored.
Penalties are imposed if actions are not carried out.

This has impacted positively on the wellbeing of employees and contractors in the Interior;
with improvements noted in food quality, laundry, accommodation, ablution and recreational
facilities.

A new Pan-Concession Accommodation Strategy (Manazil) project was launched, with the
aim of transitioning from the current fragmented accommodation approach in the Interior
to a fully integrated, standardised and outsourced model.

The main goal is to integrate accommodation and facilities across the concession area to
create an optimum healthy, pleasant, friendly and sustainable environment for all Interior
PDO and contractor staff, providing nutritious food, improving sleep, offering recreation and
promoting safety.

Each hub will consist of integrated accommodation complexes, including special female-only
facilities, and boast clinics, offices and upgraded communal infrastructure.

A key driver is to encourage local contractors and suppliers to be part of the project.

The aim is to issue the tender for work at all the locations by April 2020 with the award of
contract by early 2021,

Project Prism is an industry-first initiative to improve contractor welfare standards for
those working in the interior by embedding a duty of care mindset across the wider PDO
contractor community.

The first phase was completed in 2018, with the conclusion of 90,000 interviews involving
personnel from 200 Interior-based contractors and sub-contractors.

The second stage will aim to enhance PDO’s own processes and standards on employee
welfare and make them the best in class. This will be achieved through a comprehensive
analysis of the low-scoring areas and extensive engagements with all relevant stakeholders
to ensure the conditions for success are in place.
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Once the required processes are established, an
improved and focused survey will be run for both
company and contractor staff to benchmark PDO's
position in the industry, with the results available on a
live dashboard for real-time monitoring.

Discussions are ongoing with the Shell Welfare team
to explore collaboration opportunities in the area of
data analytics with the long-term vision of deriving
meaningful predictive indicators from Prism data that
could drive improvements in PDO’s key business areas.

DISASTER RELIEF

PDO donated RO 166,000 to help victims of the
humanitarian crisis in Yemen following a staff charity
appeal.

Hundreds of employees contributed from their salaries
to help relieve the suffering of victims by funding the
donation of food and medical supplies.
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MEDICAL CARE

PDO’s Medical Centre in Mina Al Fahal and |0 Interior
clinics deliver high quality, integrated health care and a
real value proposition for employees, their families and
PDO pensioners.

The centre prides itself on being a leader in providing a
comprehensive range of services to address the needs
of every patient. It also ensures support for secondary
and tertiary care, mostly through external providers.
The multi-disciplinary team includes |5 doctors and 48
well-trained nurses, four qualified lab technicians, two
physiotherapists, a clinical dietitian, two pharmacists
and an administration team which keep the practice
running smoothly.

The MAF building boasts an occupational health
department, a high-tech multi-disciplinary lab, a

pharmacy, and vaccination, dietician and ante-natal
services. There is also a medical emergency response
with a fleet of |5 ambulances which not only serve




Patient visits to PDO clinics

4
¥ 83,420

3644 O

Antenatal consultations

‘é/z,m

¢

Vaccinations for children and adults

+-15,700
o

Referred cases to private and
government medical care facilities

PDO but also the community at large. The facility includes in-
house specialised clinics, such as cardiac, endocrine, antenatal,
ophthalmology and ear, nose and throat. The Medical team also
manage a wellness services and exercise facility for both men
and women.

In 2019, two centralised clinics in Harweel and Fahud began
operating providing another dimension of health care for staff
and contractors in the InteriorThe aim is to build one centralised
clinic in each hub offering integrated, co-ordinated and effective
medical support and emergency response, thereby offering
better care for employees with chronic medical conditions and
potentially reducing non-accidental deaths.

PDO’s medics are also involved in health promotion, training
and education programmes and activities, and have conducted
56 such activities in MAF and interior locations. Events in 2019
included advice and sessions on psychological flexibility, drug
and alcohol awareness, nutrition and featured an anti-smoking
“Life is Beautiful Without Tobacco” event. In addition, 327 female
employees and spouses participated in a mammogram screening
event aimed at detecting the early stages of breast cancer

The Medical department arranged a number of external training
sessions covering various topics and attracting hundreds of
medical professionals from different specialties, and its specialists
attended regional wellbeing events.

It has continued to support Ministry of Health blood donation
campaigns with more than 1,000 staff participating in sessions in
2019, maintaining PDO’s ranking as the largest corporate blood
donor in Oman.

CHILD LABOUR, FORCED
WORKING AND INDIGENOUS
RIGHTS

As a responsible employer, PDO does not employ staff below
the age of I8 and, to the best of our knowledge, neither do
our contractors. We also do not force or make compulsory any
employment relationships within our organisation. In all cases,
PDO applies, and enforces on its contractors, the complete
application of the Omani Labour Law. There has not been any
registered case against PDO or any of its contractors related
to child labour or the exposure of young workers to hazardous
work, neither through the Labour Inspection department of the
Ministry of Manpower, nor from our Corporate Occupational
Health department, which conducts frequent visits to the sites
of the Company's projects. There have been no incidents of
violations involving the rights of indigenous peoples.
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ENVIRONMENTAL
SUSTAINABILITY
AND NEW
TECHNOLOGY

While oil and gas will continue to be

* World-first solar power site to

have an oil and gas company fundamental to our energy mix, we
as the sole wholesale buyer of are developing innovative renewable
electricity on track for launch solutions to create new growth
opportunities for the Company as well

« Significant improvements in as for the nation. This gradual transition
energy efficiency and water to a fully-fledged energy company
management also means leveraging new technology

and greater collaboration, as well as
* Nimr Reed Beds expanded improving our overall energy efficiency
and water management.

* Over 65 new technologies
being matured



RENEWABLE ENERGY

The greatest challenge, not only for PDO, but for mankind in the 2 st century
is powering the planet, while simultaneously trying to reduce carbon emissions
and continue to lower the cost of producing the required energy.

PDO is committed to the Oman Energy Master Plan 2040 as we seek to turn
climate change challenges into opportunities while at the same time working to
meet rising energy demands.

This means supporting moves to decarbonise the power market, quickly grow
Omani low-carbon business chains, accelerate the development of hydrogen as
a low-carbon alternative, build investors' confidence in large low-carbon projects
and significantly improve energy efficiency.

During 2019, we made further tangible strides in our transition to developing
renewable energy sources, specifically solar We are looking into further
accelerating renewable energy innovation, finding new solutions and creating
a sustainable energy ecosystem for the community, the country and the world
at large.
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We continue to assess different types of energy
sources, hydrogen and bio-fuels for deployment across
PDO and with other stakeholders as part of the drive
to reduce the nation's dependence on fossil fuels and
spur economic diversification.

Here are some examples of our efforts in
helping to foster a greener planet.

The award-winning Amin project made headlines in
the global renewables industry, as it is the first utility-
scale solar Independent Power Producer project (IPP)
in Oman and the world's first utility-scale solar project
to have an oil and gas company as the sole wholesale
buyer of electricity.

The project has received one of the lowest tariffs in
the history of solar IPPs worldwide after it received
competitive bids from highly reputed developers in
the renewable energy industry. This underlines the
significant opportunity for Oman to produce low-cost
solar power and supports the country's outstanding
potential in “green” energy.

The site spans of 4 km?* the size of 480 football pitches,
and will consist of more than 335,000 solar photo
voltaic (PV) panels, producing enough energy to power
15,000 homes. It is scheduled to operate commercially
from May 2020 and marks a significant step in our
transition to a fully fledged energy company which
places a greater emphasis on renewables. The electricity
supplied to PDO's power system will contribute to off-
setting the use of natural gas for power generation and
reduce greenhouse gas emissions by around 226,000
tonnes annually, the equivalent of taking 23,000 large
cars off the road annually.

Many of our oil producing and water supply wells are
using electrical submersible pumps (ESPs) to artificially
lift liquids to the surface. The ESPs are operated by
either diesel generators or on-grid power. A trial was
initiated to replace the diesel generators with solar
PV power, along with a hybrid storage system for two
selected wells. This system is to be installed by Q3,
2020 and once the pilot is deemed successful, will be
implemented at all off-grid ESP wells.

Our Infrastructure Power Systems department is
delivering a solar plant project to supply our Interior
camps.The initiative is part of an accelerated renewable
energy scheme, reducing energy intake costs and
cutting the volume of burned gas whilst addressing the
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Company's sustainable development and environmental
objectives.

Four PDO camps — Saih Rawl, Yibal, Bahja and Nimr
— have been earmarked to host solar installations
with a total capacity of 5SMWp. Our own Front End
Engineering Design (FEED) Office is working on the
project design to ensure the exposure of PDO young
Omani engineers to the latest industry practices in the
renewables market.

After the successful operation of the Miraah solarto-
steam project at Amal, PDO conducted a pre-feasibility
study to understand further the technology’s potential
for electrical power production.

In addition, CSP offers longer-term power duration
storage features which could be more competitive than
conventional electrical battery technology.

We continue to look at different forms of thermal
storage which can be converted later into electricity.

After a pilot project to install 10 kilowatt solar PV
technology at 10 villas in the Ras Al Hamra development
project, we are looking at expanding its use in a further
580 new low-rise residential buildings.

PDO managed and delivered a solar car park at the
Ministry of Oil and Gas headquarters after successfully
developing one at Mina Al Fahal (MAF) to power office
buildings. The main objective is to offset the energy
imported from the metered grid, set an example for
other government buildings and eventually save gas for
the wider economy.

We have developed a phased roadmap to drive
innovation and identify the technical and commercial
viability of green hydrogen production and potential
applications. This includes the use of solar hydrogen
in our rigs to replace diesel generators, its production
via water electrolysis using surplus electricity, hydrogen
injection into gas pipelines and the commercialisation
of a hydrogen feed to a local off-taken



of gas was required
to generate

2010

ENERGY EFFICIENCY

Improving energy efficiency is a key focus of PDO'’s
gas conservation strategy. Efforts have been made
to enhance energy efficiency via co-generation and
waste heat recovery in our steam generation activities,
resulting in the significant improvement of power
generation efficiency.

We aim to reduce the volume of gas required to
produce one megawatt hourto 275 m* by 2021, a 14%
fall from 2010.

We completed the benchmarking for all our facilities in
in QI,2019 to identify the gap in energy consumption
per cluster Based on this, PDO prioritised the
deployment of the Energy Efficiency Surveillance Tool
(EEST), which is live tool to indicate any operational
equipment inefficiencies. This issues an alarm so any
issue can be fixed in a timely manner.

We also conducted a detailed energy assessment on
four more facilities: Lekhwair, Harweel, the Government
Gas Plant atYibal and the Central Gas Processing Plant
at Saih Rawl. This is an equipment-based study to
identify energy efficiency optimisation opportunities in
production stations.

Implementing these initiatives will help achieve the set
target for our Energy Efficiency Index. The index is a
measure of the actual energy consumption against the
ideal required energy for the necessary processes at
each production station.

In 2019, PDO saved around 48 megawatts and 46,000
m? of fuel gas a day with the above activities.

=4

275m°

of gas will be required

to generate
I MWh

to generate
| MWh

2021
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MANAGING AND SAVING
ENERGY

PDO is reducing power consumption by monitoring
and controlling the energy consumed at the Company's
real estate facilities. An energy audit for Coastal and
Interior buildings is underway to professionally manage
and control their usage of electricity and water.

The below steps were taken across PDO premises:

*  Replacement of conventional lights with LED ones

*  Optimising heating, ventilation and air conditioning
and lighting power with respect to office working
hours and occupancy

e Replacement of old low-efficiency machines with
high-efficiency ones

* Installation of variable speed drives for machine
rotary equipment

*  Energy auditing each building and implementing
energy-saving improvements.

These initiatives led to the equivalent of:

—

L B ]
Planting and a
growing of

5,231 407,390 | 8,594

mid-sized cars
trees over |0 years
removed from the tonnes of waste

roads for one year recycled
instead of going to landfill

S

68 | SUSTAINABILITY REPORT 2019



WATER MANAGEMENT

PDO's water management strategy was formulated in
consultation with government ministries and follows
three principles: Reduce, Re-Use and Re-Locate.
Reduce refers to the need to cut the volume of
produced water coming to the surface, water disposal
and aquifer abstraction. Re-use is about increasing oil
production or other beneficial purposes and Re-locate
relates to transporting water from areas with an excess
to those with a shortage.

PDO currently produces close to 900,000 m?/d of
produced water, which is set to exceed 1,000,000
m?/d from 2020 onwards. Currently, 60% of this is re-
used for either pressure maintenance or EOR, and the
remainder is sent to our award-winning Nimr Reed
Wetlands project and deep disposal. PDO continues
to seek alternative methodologies for the cleaning and
re-use, or disposal of produced water in a manner that
consumes far less energy.

A snapshot of our key achievements in our journey
towards water sustainability and re-use over the past
decade is depicted in the figure below.

Re-used WI/cEOR

| 8%

Sent to reed wetlands
(reed beds)

22%

Deep disposal

SWD = Zero

31 RO plants

optimised to save
aquifers

R&D activities
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re-use PW

Water injection

Disposal
Reed bed
(NWTP) phase |

Before
2009

T

Fahud Salt
project awarded

Start of Nimr
Bio-saline
agriculture

Relocation of Yibal
water to Lekhwair to
save Aquifer

Joined Oman
Strategic Research
Committee

Successful R&D re-use
in brick making

| |
@?@?

(o) o

Use of reject RO reject

water for FW re-use project

PW re-use in in SR by FO

drilling Reed beds
expansion
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The Nimr Water Treatment Plant underwent a third-
phase expansion in 2019 to treat an additional 60,000
m?/d of produced water, bringing the total water

processed via this remarkable wetland technology to
[75,000m?/d.

This will save an additional 15 MW of energy, which
is equivalent to saving 40 million m3/year of gas. The
wetland plant will contribute to a reduction of more
than 225,000 tonnes of CO2 per annum as a result
of the removal of gas-hungry conventional deep well
disposal (DWD) pumps.

The project collected another prestigious accolade
in a long series of awards, scooping the Award
for Excellence in Climate Action during the Qatar
Sustainability Summit 2019. The project was recognised
for its contribution to greening desert lands, innovative
water solutions and reduction of GHG emissions.

In a number of potable water reverse osmosis (RO)
plants, PDO faces challenges related to the disposal
of reject water, the increase in future water demand
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and an ever-continuing depletion of the aquifer in
a waterscarce country. To address this, our Water
Management team have proposed installing forward
osmosis technology at Saih Rawl to treat the reject RO
water and reduce its disposal by 40% with a view to
replicating this elsewhere.

Storage
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savings of 10%.

in the MAF area alone.

NEW TECHNOLOGY

Responding to pressing technical challenges such
as produced water management, energy efficiency,
artificial lifting performance, EOR, well construction and
completion and production measurement, PDO has
continued its new technology deployment journey.

In 2019, over 65 new technologies were being matured,
10 of which have been concluded and deployed. More
than 30 technologies are currently undergoing field
trials with 24 undergoing pre-field trial assessments.

One ofthe key technologies deployed is the autonomous
inflow control device to reduce produced water. This
reduces water-handling costs, enhances well productivity
and is currently generating more than US$50 million of
added value annually across PDO.

We have also deployed Energy Efficiency Simulation
Tool (EEST) technology to optimise the power
consumption of power-intensive machinery such as
turbines, compressors and pumps.

With the advent of the Fourth Industrial Revolution, we
are increasingly leveraging digital systems, automation,
artificial intelligence and data analytics. In this regard,

PDO also initiated a new environment-friendly Sewage Treatment Plant (STP) for the Yibal
Camp, using various plant species to treat sewage without chemicals. This contributes positively
to the environment, increases vegetation at the camp and leads to operational expenditure

VWe have managed to reduce the amount of water used at our MAF headquarters by 80% by
fitting water-saving nozzles to taps.This saving represents 22% of the overall water consumption

PDO has trialled long-range unmanned aerial systems
called BeyondVisual Line of Sight (BVLOS) drones, to
collect and analyse vast amounts of data on various
applications such as oil and gas leakage from pipelines
and wellheads, road conditions, vehicle tracking,
elevation and integrity of facilities. The BVLOS drone
technology, the first if its kind to be deployed in
Oman, will support the Company in having smart and
fully digitised fields aiming to minimise risk exposure,
reduce costs and enable a faster decision-making
process.

In support of Omani inventions and prototypes, PDO
has trialled wave glider technology, an autonomous
vehicle customised by The Research Council (TRC)
to carry out an environmental assessment of the
marine environment within the bay at MAF The
trial has supported the TRC team to prove several
concepts and to optimise the technology for further
assessment applications within and outside the oil and
gas industry.

The New Technology team, is continuing its support
to develop local academia by nurturing the Ejaad
research and development platform to assist the
industry. To date, we have awarded eight joint
academia-industry projects to different universities to
tackle some of our technical challenges.
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* Substantial fall in oil spills

)
v

..2019

* Significant improvement in waste
management

* PDO headquarters in Mina Al
Fahal (MAF) and Ras Al Hamra
Recreation Club (RAHRC) free
from single-use plastic

* Completed greenhouse gas (GHG)
data verification in accordance with
international standards

ENVIRONMENTAL
AND SAFETY
PERFORMANCE

HIGHLIGHTS

PDO is constantly striving to protect
Oman's environment and prevent
pollution. In 2019, we improved
environmental  performance  across
many aspects, including oil spills and
waste management. The achievements
are summarised below.
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SPILLS

In continuance of our efforts to improve integrity and reduce the number of il spills, PDO
completed the replacement of more than 3,750 kilometres of flowlines and pipelines in
2019.

The number of spills per million tonnes of oil production fell to 0.52 compared with 0.65 in
2018 —a 20% decrease. However, the quantity spilled rose mainly due to relatively major leak
incidents in Marmul and the MAF area. Despite this, the set targets for the year were achieved.

2013 2014 2015 2016 2017 2018 2019

7.0

6.0

Numbers

Quantity of Oil Spilled > | Barrel (0.16m?) per Million Ton of Production [t/Mt Production]

== # of Oil Spills > | Barrel (0.16m?®) per Million ton of Production [#/Mt Production]

GREENHOUSE GAS (GHG)
EMISSIONS

Improving greenhouse gas (GHG) emission performance
is a key pillar and one of the main drivers for our energy
management efforts. In 2019, the Company managed to
reduce the total GHG emissions growth by 2.36 million
tonnes of CO2 equivalent, compared to the "“business-
as-usual” (BAU) total emissions of 1396 million
tonnes of CO2 equivalent. This was achieved through
the implementation of a number of flaring recovery
initiatives, the third phase of the Nimr Wetland project
and a series of waste heat recovery projects. However,
an increase in flaring, largely driven by the commissioning
of new projects, and non-routine flaring incidents caused
by equipment failure, water cut and water injection and
disposal activities, caused total GHG volumes to slightly
rise from 1.18 million tonnes in 2018 to | 1.6 million
in 2019.
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Confirming the reliability, completeness and accuracy
of the reported GHG data has become essential due
to the changing landscape around climate change and
increasing demands for carbon emission reductions. As
such, PDO successfully completed the first independent
verification of its GHG data. This was carried out in
accordance with I1SO 14064, an international standard
that sets the requirement for quantification, reporting
and independent verification of GHG emissions that are
registered externally and internally.

The independent authentication included a review of
PDO’s emissions scope and calculations methodology
as well as verification visits to PDO's facilities at Fahud,
Marmul, Nimr and MAF. The audit findings included a
number of observations, corrections and improvement
suggestions, which were carried out in a timely manner
and PDO obtained the independent GHG verification
statements for 2017 and 2018.The plan is to conduct
this verification on a regular basis to achieve a reasonable
level of assurance.

GAS FLARING

We continued our focus on flare reduction by
setting short, mid and long-term targets including the
commitment to the World Bank initiative to end routine
flaring by 2030, before the deadline if possible.

One of the 2019 focus areas was improving flaring
reporting, and all PDO flare stacks were mapped and
analysed to identify any missing streams that were not
being reported and/or metered.The flaring performance
was also made more visible across the whole organisation
through a newly launched dashboard.
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In 2019, PDO flared 20.52 tonnes of gas for every 1,000
tonnes of hydrocarbon produced. This 7% increase was
mainly due to flaring during the start-up at the Rabab
Harweel integrated project and some equipment failures
at other facilities.

The challenge is being mitigated through various projects
which have already been commissioned such as the
Hawaga Zauliyah Early Development Facility, the Central
Gas Processing Plant (CPP) Flash Gas Compressor
Bypass and others. Additionally, PDO is planning more
initiatives to meet the zero routine flaring commitment
by 2030 and arresting the flaring increase.
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There was a significant improvement in waste
management compared to the 2018 performance, with
a 30% fall in the generation of hazardous waste from
383,690 tonnes to 268,950 tonnes.

This came after a substantial expansion in the effective
handling of such waste. For instance, the total of oil-
based mud (OBM) cuttings treated increased to a
monthly average of 5,358 m* up from 4,341 m?in 2018.
Furthermore, volume of hydrocarbon-contaminated
soil treatment was reduced because of regulatory
approval to treat only high-contaminated soil (> 5%).
Overall, 21,000 m* of crude oil (excluding Nimr) was
recovered from oily sludge. In parallel, PDO is planning
to establish options to reuse treated contaminated
soil as part of its construction activities to minimise
the creation of additional borrow pits and its overall
environmental footprint.

PDO also deployed less hazardous chemicals, such
as replacing caustic soda with magnesium oxide and
corrosive hydrochloric acid with Enzyme Plus without
jeopardising production.

With respect to the reuse and recycling of hazardous
waste, around 7,818,000 m* were recycled by Omani
small and medium enterprises, such as Arab Lead,
which recycles lead batteries.

There was a 77% rise in the total of non-hazardous
waste produced from 76,470 tonnes to 135,630
tonnes.

In terms of waste reduction in drilling activities, the
Company implemented sundry initiatives that have
resulted in the reduction of the use of OBM by 30-
40% through in-house developed solutions such as
high temperature and high performance water-based
mud (WBM) and silicate mud. Furthermore, various
measures were adopted to enhance the treatment
of cuttings including vertical dryers, screen pulse
technology and the thermal recovery process.
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ENVIRONMENTAL
PROJECTS IN 2019

As part of our five-year Environmental Strategy and
Action Plan developedin 2015 (a key enablerto achieve
the overall corporate objectives of sustainable growth,
operational excellence and meeting sustainability
commitments) a number of key projects were launched
or accomplished last year.

SINGLE-USE PLASTIC
CAMPAIGN

We continued to support the global initiative to
eliminate the consumption of single-use plastic as
part of our Estidama (Sustainability) environmental
campaign. A taskforce worked with the Ministry of
Environment and Climate Affairs (MECA) and the
Environment Society of Oman to identify relevant best
practice and options, and a number of strategies were
developed. As a result, our headquarters and the PDO
Ras Al Hamra Recreation Club (RAHRC) are now free
from single-use plastic.

A proposal is currently being finalised by the Real Estate
department to ensure implementation of sustainable
solutions at our Interior locations.



Other milestones included:

Distributed
more than

reusable water bottles
to staff

Monitored and
maintained existing
water dispensers to
ensure a continuous
supply of high-quality
drinking water

Replaced more than

refuse bags per year at MAF
with biodegradable ones

Conducted over 20 internal and external single-use
plastic awareness sessions for more than 3,000
personnel.

To promote sustainable thinking at a national level,
PDO is also an active member of the MECA National
Committee of Sustainable Lifestyle, which aims to
develop strategic national plans to reduce the use of
single-use plastic bags at shopping malls.

PAPER REDUCTION
CAMPAIGN

As part of PDO’s efforts towards saving natural
resources and driving environmental excellence in our
operations, a paper reduction campaign was launched
in early 2019 with the ambitious goal of halving paper
consumption in our daily operations by the end of
2019.The project included awareness sessions for staff
and the identification of a number of control measures.
Since the start of the campaign, PDO has managed to
save more than 600,000 pieces of papers compared to
the same period in 2018.

450

native plants
planted

at interior locations from
January-August 2019

580

mangroves
planted at
MAF

ASSURANCE AND
SIMPLIFICATION OF
PROCEDURES

In line with our strategy of simplifying and streamlining
procedures, we launched posters  succinctly
summarising environmental compliance conditions
for our projects and facilities. The posters, which
come as part of our Continuous Improvement
journey to increase the efficiency and effectiveness
of environmental compliance systems, present the
conditions in infographics and are limited to one page
for each facility. They help ensure that the requirements
are easily understood, measureable, fit for purpose and
applicable to PDO operations, and follow the launch
of a simplified booklet featuring the same information.

BIODIVERSITY
SURVEY

A joint project for a biodiversity assessment study
in PDO was initiated following the signing of a
Memorandum of Collaboration with the National Field
Research Centre for Environmental Conservation in
2018.The study aimed to identify and survey significant
biodiversity areas in Block 6 starting with Nimr, and has
led to the mapping of the biodiversity presence in the
cluster The next survey will be conducted in Marmul.

700+ @@
hative trees [ _

planted during
Oman Tree Day
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Environmental Data

(tonne of CO, equivalent / tonne of HC)

2013 2014 2015 2016° 2017 2018 2019
Total GHGs 9.60 9.99 9.67 10.49 10.79 [1.18 ['1.60
(million tonnes CO, equivalent)
Greenhouse gas intensity ratio 0.171 0.178 0.168 0.183 0.199 0218 0223

(Ton/1,000 tonnes of HC)

Upstream
(gigajoules per tonne production)

222

247

227

1.46

231

Flaring (upstream) 0.84 0.84 0.72 0.88 .19 121 129
(million tonnes flared)
Flaring intensity 25.10 25.10 20.85 12.86 17.90 19.07 20.52

2.58

262

(tonnes per thousand tonnes)

# of oil spills > | barrel (0.16m?) per
million tonnes of production
[No/Mt production]

222

6.04

2.53

Sulphur oxides (SOx) 297 3.07 2.39 1.03 2.50 2.63 2.32
(tonnes per thousand tonnes)
Nitrogen oxides (NOx) 0.63 0.64 0.60 0.31 0.45 0.47 0.49
(tonnes per thousand tonnes)
Volatile organic compounds (VOCs) 0.42 0.42 0.40 0.21 0.29 0.29 0.28

0.65

0.66

Quantity of oil spilled > | barrel
(0.16m?) per million tonnes of
production [t/Mt production]

15.82

9.54

32.00

346

0.46

2.05

Oil in effluents to surface environment
(OIWV to sea) thousand tonnes

0.017

0.007

0.009

0.010

0.008

0.022

0.007

activities 1,000 m*day

Water consumed from desalination 5.30 6.55 737 6.88 7.03 7.06 773
units (million cubic metres)

Produced water handled 1,000 m*/day 665.30 71499 769.62 803.97 855.52 908.95 927.54
Produced water used for injection 301.62 32321 35906 | 41284 44950 | 48421 4959
activities 1,000 m*day

Produced water used for disposal 307.69 348.96 33433 348.81 336.96 32922 300.18

Hazardous (thousand tonnes) 184.7 2304 209.7 2259 222.00 383.69 268.95
Non-hazardous (thousand tonnes) 25.0 275 34.6 41.5 62.15 7647 135.63
Total waste (thousand tonnes) 209.7 2579 2443 2674 284.15 460.15 404.58

© From 2016, data includes gas asset performance, while earlier years only present the data from oil assets except for total GHG and GHG intensity ratio

which are estimated based on an ISO 14064 audit.

“ From 2017 onwards, emissions figures have been back-calculated based on an ISO 14064 audit
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Safety Data

employees and contractors)

Total recordable case frequency
(TRCF) (All injuries per million

2012 2013 2014 2015 2016 2017 2018 2019
Total number 2 2 4 2 3 | 2 2
Employees 0 0 0 0 0 0 0 0
Contractors 2 2 4 2 3 | 2 2
Fatal Accident Rate (fatalities per
100 million working hours, both 1.25 .17 2.17 1.08 1.56 0.44 093 093

working hours, both employees and
contractors)

Serious MVI frequency (LT, MTC,
RWC and roll over MVI incidents per
million km driven)

Tier-1 incidents

Million manhours worked

0.16

0.15

0.16

22

184.0

0.1

0.12

196.3

0.07

0.06

2158

working hours both smployees and 1171 098 097| 098 098 072 071 056
contractors)

Lost Time Injury Frequency (LTIF)

(Lost Time Injuries per million 029 026 032 028 022 020 0.15 0.10

0.08

2159

Million kilometres driven

Total recordable occupational illness
frequency (TROIF)

(linesses per million working hours
employee only)

0.17

2622

0.13

0.13

300.5

0.06

0.57

3144

0.69

3245

0.07
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GRICONTENT INDEX

This report has been prepared in accordance with the GRI Standards: Core Option.

For the Materiality Disclosures Service, GRI Services reviewed that the GRI content index is clearly presented and the references for
Disclosures 102-40 to 102-49 align with appropriate sections in the body of the report.

GRI Standard

Disclosure

GRI 101: Foundation 2016

UNGC Principle

Page Number(s) and/or direct answers)

External Assurance

General Disclosures

GRI 102: 102-1 Name of the organization No specific COP | 8 Ministry of Oil and Gas
General requirement
Disclosures o N .
2016 102-2 Activities, brands, products and " 8-10 Ministry of Oil and Gas
services
102-3 Location of headquarters 4 Ministry of Oil and Gas
102-4 Location of operations " 8 Ministry of Oil and Gas
[02-5 Ownership and legal form " 8-10 Ministry of Oil and Gas,
Ministry of Finance
|02-6 Markets served 31 Ministry of Oil and Gas,
Ministry of Finance
102-7 Scale of the organization ” 8-10 Ministry of Finance,
Ministry of Oil and Gas
102-8 Information on employees and " I Ministry of Manpower
other workers
102-9 Supply chain -
102-10 Significant changes to the ” 6,14-19 -
organisation and its supply chain
[02-11 Precautionary Principle or Principle 7 57,59,73 Ministry of Environment
approach and Climate Affairs
102-12 External initiatives Principles I-10 413,73 ISO 14001:2004
ISO 55001:2014
102-13 External initiatives No specific COP I5 -
requirement
GRI 102: |02-14 Statement from senior decision- | Statement of 6,14 -
Strategy maker continuing support
102-15 Key impacts, risk and opportunities 24,25 -
GRI 102: Ethics | [02-16 Values, principles, standards, and Principle 10 2-13 -
and Integrity norms of behaviour
GRI 102: Governance | | (02-|8 Governance structure Principle 10 10 -
GRI 102: 102-40 List of stakeholder groups 24-25 -
Stakeholder o , . . "
Engagement 102-41 Collective bargaining agreements " 55 Ministry of Manpower
102-42 Identifying and selecting " 24-25 -
stakeholders
102-43 Approach to stakeholder 21,24 -
engagement
102-44 Key topics/concerns raised " 24 -

80 |
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GRI Standard

GRI 102:
Reporting
Practice

Disclosure

UNGC Principle

Page Number(s) and/or direct answers)

External Assurance

102-45 Entries included in the = 8-10 State Audit Institution,
consolidated financial statements Ministry of Finance
102-46 Defining report content and No specific COP 21,24-25,91 -

topic Boundaries requirement

102-47 List of material topics " 24-25 -

102-48 Restatements of information

"

There have been no
specific restatements

102-49 Changes in reporting

There are no specific
changes

102-50 Reporting period Sphere of influence | 4 -
102-51 Date of most recent previous " 4 -
report
102-52 Reporting cycle 4 -
102-53 Contact point for questions " 4 -
regarding the report
102-54 Claims of reporting in accordance 4,80 -
with GRI standards
102-55 GRI content index ” 80 -
102-56 External assurance 4 -
Material Topics
Economic Performance
GRI 103: |03-1 Explanation of the material topic Principle 7 l6-17 -
Management | and its boundaries
A h
2glp6roac |03-2 The management approach and its | Principle 7 l6-17 -
components
103-3 Evaluation of the management Principle 7 [6-17 -
approach
GRI 201: 201-1 Direct economic value generated | No specific COP | 45-51 Ministry of Finance
Economic and distributed requirement
Performance , L e n .
2016 201-2 Financial implications and other Principle 7 65-71,73-77 Ministry of Finance
risks and opportunities due to climate
change
201-3 Defined benefit plan obligations No specific COP | 53-55 Ministry of Finance
and other retirement plans requirement
201-4 Financial assistance received from | No specific COP I3 Ministry of Finance
the government requirement
Market Presence
GRI 103: 103-1 Explanation of the material topic Principle 7 53-54 -
Management | and its boundaries
A h
zglpgoac 103-2 The management approach and its | Principle 7 53-54 -
components
|03-3 Evaluation of the management Principle 7 [8-19,53-54 -
approach
GRI 202: 202-2 Proportion of senior management | No specific COP 10,53 Ministry of Manpower
Market hired from the local community requirement

Presence 2016
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GRI Standard

Disclosure

Indirect Economic Impacts

UNGC Principle

Page Number(s) and/or direct answers)

External Assurance

GRI 103: [03-1 Explanation of the material topic Principle 7 21 -
Management | and its boundaries
Approach ] .
2016 [03-2 The management approach and its | Principle 7 21-22,45-46,58 -
components
103-3 Evaluation of the management Principle 7 21-22,45-46,58 -
approach
GRI 203: 203-1 Infrastructure investments and No specific COP 18-19,21-22,45-47, 58 Ministry of Social
Indirect services supported requirement Development
Economic o o ‘ . - .
Impacts 2016 203-2 Significant indirect economic No specific COP | 58-60 Ministry of Social
impacts requirement Development
Procurement Practices
GRI 103: [03-1 Explanation of the material topic Principle 7 ['1,45-51 -
Management | and its boundaries
Approach ] .
2016 [03-2 The management approach and its | Principle 7 ['1,45-51 -
components
103-3 Evaluation of the management Principle 7 ['1,45-51 -
approach
GRI 204: 204-1 Proportion of spending on local No specific COP | 45-51 Ministry of Oil and Gas,
Procurement | suppliers requirement Ministry of Manpower,
Practices 2016 Ministry of Finance
Anti-Corruption
GRI 103: 103-1 Explanation of the material topic Principle 7 12,13 -
Management | and its boundaries
Approach ‘ o
2016 103-2 The management approach and its | Principle 7 12,13 -
components
[03-3 Evaluation of the management Principle 7 12,13 -
approach
GRI 205: Anti- | 205-1 Operations assessed for risks Principle 10 12,13 -
Corruption related to corruption
2016 o . .
205-2 Communication and training on Principle 10 12 -
anti-corruption policies and procedures
205-3 Confirmed incidents of corruption | Principle 10 12,13 State Audit Institution
and actions taken
Anti-Competitive Behavior
GRI 103: 103-1 Explanation of the material topic Principle 7 12,13 -
Management | and its boundaries
Approach . o
2016 103-2 The management approach and its | Principle 7 12,13 -
components
103-3 Evaluation of the management Principle 7 12,13 -
approach
GRI 206: Anti- | 206-| Legal actions for anti-competitive | Principle 10 Not applicable. PDO is -

Competitive
Behavior 2016

behavior, anti-trust, and monopoly
practices

not engaged in anti-
competitive behavior,
anti-trust or monopoly
practices
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Materials
GRI 103: [03-1 Explanation of the material topic Principle 7 67-69 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 67-69 -
2016 2
components
[03-3 Evaluation of the management Principle 7 67-69 -
approach
GRI301: 301-1 Materials used by weight or Principles 7,8,9 66-69,73-74,78 Ministry of Environment
Materials volume and Climate Affairs
2016 301-3 Reclaimed products and their No specific COP Not applicable -
packaging materials requirement
Energy
GRI 103: [03-1 Explanation of the material topic Principle 7 [6-17,67-69 -
Management | and its boundaries
SR 103-2 The management approach and its | Principle 7 16-17,67-69 -
2016 8 PP P
components
|03-3 Evaluation of the management Principle 7 16-17,67-69 -
approach
GRI 302: 302-1 Energy consumption within the Principles 8,9 65,73-74,78 -
Energy 2016 organisation
302-3 Energy intensity Principles 8,9 65,73-74,78 -
302-4 Reduction of energy consumption | Principles 8,9 16-17,65-69,73-74 Ministry of Environment
and Climate Affairs
Water
GRI 103: 103-1 Explanation of the material topic Principle 7 67-69 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 67-69 -
2016 2
components
103-3 Evaluation of the management Principle 7 67-69 -
approach
GRI 303: 303-1 Water withdrawal by source Principles 8,9 67-69,78 Ministry of Environment
Water 2016 and Climate Affairs
303-2 Water sources significantly affected | Principles 7, 8,9 67-69,78 -
by withdrawal of water
303-3 Water recycled and reused Principles 7, 8,9 Not available -
Biodiversity
GRI 103: [03-1 Explanation of the material topic Principle 7 21-22,67-69 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 21-22,67-69 -
2016 2
components
103-3 Evaluation of the management Principle 7 21-22,67-69 -
approach
GRI 304: Bio- | 304-3 Habitats protected or restored Principles 7, 8,9 21-22,67-69,71 Ministry of Environment
diversity 2016 and Climate Affairs
Emissions
GRI 103: 103-1 Explanation of the material topic Principle 7 16,73-74 -
Management | and its boundaries
Approach |03-2 The management approach and its | Principle 7 |6,73-74 =
2016 8 PP P
components
103-3 Evaluation of the management Principle 7 16,73-74 -

approach
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GRI 305: 305-1 Direct greenhouse gas (GHG) Principles 7, 8,9 73-74,78 Ministry of Environment
Emissions emissions (Scope 1) and Climate Affairs
2016 305-2 Energy indirect GHG emissions | Principles 7,8,9 | 73-74,78 -
(Scope 2)
305-3 Other indirect GHG emissions Principles 7, 8,9 73-74,78 -
(Scope 3)
305-4 GHG emissions intensity Principles 7, 8,9 73-74,78 -
305-5 Reduction of GHG emissions Principles 7, 8,9 73-74,78 =
305-6 Emissions of ozone-depleting Principles 7, 8,9 78 -
substances (ODS)
305-7 NOx, SOx and other significant Principles 7, 8,9 78 -
area emissions
Effluents and waste
GRI 103: [03-1 Explanation of the material topic Principle 7 16,73-74 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 16,73-74 -
2016 8 PP P
components
|03-3 Evaluation of the management Principle 7 16,73-74 -
approach
GRI 306: 306-1 Water discharge by quality and Principles 7, 8,9 78 -
Effluents and | destination
waste 2016 | 304 3 Significant spills Principles 7,8,9 | 73-74,78 -
Environmental Compliance
GRI 103: 103-1 Explanation of the material topic Principle 7 10, I'l -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 [0, I'l -
2016 PP 2
components
[03-3 Evaluation of the management Principle 7 10, 1 -
approach
GRI 307: 307-1 Non-compliance with Principles 7, 8,9 Not applicable -
Environmental | environmental laws and regulations
Compliance
2016
Supplier Environmental Assessment
GRI 103: 103-1 Explanation of the material topic Principle 7 51 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 51 -
2016 g o °
components
103-3 Evaluation of the management Principle 7 51 -
approach
GRI 308: 308-1 New suppliers that were screened | Principles 7, 8,9 51 -
Supplier using environmental criteria
Environmental
Assessment
2016
Employment
GRI 103: 103-1 Explanation of the material topic Principle 7 53,54 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 53,54 -
2016 components
|03-3 Evaluation of the management Principle 7 53,54 -

approach
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GRI1401: 401-1 New employee hires and No specific COP | 53 Ministry of Manpower
Employment | employee turnover requirement
2016
401-2 Benefits provided to full-time " 55 Ministry of Manpower,
employees that are not provided to Ministry of Finance,
temporary or part-time employees Ministry of Oil and Gas
401-3 Parental leave " 55 -
Labor/Management Relations
GRI 103: 103-1 Explanation of the material topic Principle 7 54-55 -
Management | and its boundaries
Approach
2016 103-2 The management approach and its | Principle 7 54-55 -
components
103-3 Evaluation of the management Principle 7 54-55 -
approach
GRI 402: 402-1 Minimum notice periods regarding " 54-55 Ministry of Manpower
Labor/ operational changes
Management
Relations 2016
Occupational Health and Safety
GRI 103: [03-1 Explanation of the material topic Principle 7 I5 -
Management | and its boundaries
Approach , o
2016 103-2 The management approach and its | Principle 7 I5 -
components
[03-3 Evaluation of the management Principle 7 I5 -
approach
GRI 403: 403-2 Type of injury and rates of injury, 15,79 -
Occupational occupational diseases, lost days, and
Health and absenteeism, and total number of work-
Safety 2016 related fatalities
403-3 Workers with high incidence or 53 -
high risk of diseases related to their
occupation
Training and Education
GRI 103: 103-1 Explanation of the material topic Principle 7 54-55 -
Management | and its boundaries
Approach
2016 [03-2 The management approach and its | Principle 7 54-55 -
components
[03-3 Evaluation of the management Principle 7 54-55 -
approach
GRI 404: 404-1 Average hours of training per year " 54-55 -
Training and per employee
Education
2016 404-2 Programmes for upgrading " 54-55 -
employee skills and transition assistance
programmes
404-3 Percentage of employees receiving " 54-55 -

regular performance and career
development reviews
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External Assurance

GRI 103: 103-1 Explanation of the material topic Principle 7 53-54 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 53-54 -
2016 components
103-3 Evaluation of the management Principle 7 53-54 -
approach
GRI 405: 405-1 Diversity of governance bodies and | No specific COP | 53-54 -
Diversity employees requirement
and Equal | 4059 Ratio of basic salary and Principle 6 55 -
Opportunity | o\ eration of women to men
2016
Non-Discrimination
GRI 103: 103-1 Explanation of the material topic Principle 7 [0-11,53-54 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 10-11,53-54 -
2016 PP 2
components
[03-3 Evaluation of the management Principle 7 [0-11,53-54 -
approach
GRI 406: Non- | 406-| Incidents of discrimination and Principle 6 53-54 -
Discrimination | corrective actions taken
2016
Freedom of Association and Collective Bargaining
GRI 103: [03-1 Explanation of the material topic Principle 7 59-60 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 59-60 -
2016 PP :
components
[03-3 Evaluation of the management Principle 7 59-60 -
approach
GRI 407: 407-1 Operations and suppliers identified | Principles 3,4,5,6 6l -
Freedom of in which the right to exercise freedom of
Association association and collective bargaining may
and Collective | be at risk
Bargaining
2016
Child Labor
GRI 103: [03-1 Explanation of the material topic Principle 7 62-63 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 62-63 -
2016 8 PP P
components
103-3 Evaluation of the management Principle 7 62-63 -
approach
GRI 408: 408-1 Operations and suppliers at Principles 3,4,5,6 62-63 Royal Oman Police,
Child Labor significant risk for incidents of child labor Ministry of Manpower
2016
Forced or Compulsory Labor
GRI 103: 103-1 Explanation of the material topic Principle 7 62-63 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 62-63 -
2016 & PP 3
components
103-3 Evaluation of the management Principle 7 62-63 -

approach
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GRI 409: 409-1 Operations and suppliers at Principles 3,4,5,6 62-63 Royal Oman Police,
Forced or significant risk for incidents of forced or Ministry of Manpower
Compulsory compulsory labor
Labor 2016
Security Practices
GRI 103: 103-1 Explanation of the material topic Principle 7 62-63 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 62-63 -
2016 2
components
|03-3 Evaluation of the management Principle 7 62-63 -
approach
GRI 410: 410-1 Security personnel trained in Principles 3,4,5,6 | Not available will -
Security human rights policies or procedures endeavour to include in

Practices 2016

future reporting cycles
as the next phase of
Project Prism (p. 56)

progresses
Rights of Indigenous Peoples
GRI 103: [03-1 Explanation of the material topic Principle 7 62-63 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 62-63 -
2016 P °
components
|03-3 Evaluation of the management Principle 7 62-63 -
approach
GRI 41 1: 411-1 Incidents of violations involving Principles [-2 Not applicable. There Royal Oman Police
Rights of rights of indigenous peoples were no such incidents
Indigenous
Peoples 2016
Human Rights Assessment
GRI 103: 103-1 Explanation of the material topic Principle 7 61-63 -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 61-63 -
2016 8 P °
components
103-3 Evaluation of the management Principle 7 61-63 -
approach
GRI 412: 412-1 Operations that have been subject | Principles |-2 61-63 -
Human Rights | to human rights reviews or impact
Assessment assessments
2016 412-2 Employee training on human rights | No specific COP | 61-63 -
policies and procedures requirement
Local Communities
GRI 103: 103-1 Explanation of the material topic Principle 7 21-23 -
Management | and its boundaries
Approach |03-2 The management approach and its | Principle 7 21-23 -
2016 g PP P
components
103-3 Evaluation of the management Principle 7 21-23 -
approach
GRI 413: Local | 413-1 Operations with local community | Principle | 21-23 -
Communities | engagement, impact assessments and
2016 development programmes
413-2 Operations with significant actual Principle | Not applicable. There -

and potential negative impacts on local
communities

were no such instances
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Supplier Social Assessment

GRI 103: 103-1 Explanation of the material topic Principle 7 51 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 51 -
2016 PP 2
components
103-3 Evaluation of the management Principle 7 51 -
approach
GRI 414: 414-1 New suppliers that were screened | Principles |, 2 Not available. Will -
Supplier using social criteria endeavour to include in
Social future reporting cycles
Assessment as the next phase of
2016 Project Prism (p. 56)
progresses
Public Policy
GRI 103: 103-1 Explanation of the material topic Principle 7 10, 1 -
Management | and its boundaries
Approach [03-2 The management approach and its | Principle 7 [0, I'l -
2016 PP P
components
[03-3 Evaluation of the management Principle 7 10, 1 -
approach
GRI 415: 415-1 Political contributions No specific COP | Not applicable. PDO -
Public Policy requirement does not make political
2016 donations
Marketing Communications
GRI 103: [03-1 Explanation of the material topic Principle 7 [0, I'l -
Management | and its boundaries
Approach |03-2 The management approach and its | Principle 7 10, I'l -
2016 8 PP P
components
103-3 Evaluation of the management Principle 7 10, I'l -
approach
GRI 417: 417-1 Requirement for product and No specific COP Not available. Will PDO is subject to Omani
Marketing and | service information and labeling requirement endeavour to have this law
Labeling 2016 information by next

reporting cycle

417-3 Incidents of non-compliance
concerning product and service
information and labeling

Not applicable. There
were no such incidents
of non-compliance
with regulations and
voluntary codes
concerning marketing
communications

Customer Privacy

GRI 103: 103-1 Explanation of the material topic Principle 7 10, I'l -
Management | and its boundaries
Approach 103-2 The management approach and its | Principle 7 10, I -
2016 PP P
components
|03-3 Evaluation of the management Principle 7 [0, I'l -
approach
GRI 418: 418-1 Substantiated complaints " Not applicable. There PDO is subject to Omani
Customer concerning breaches of customer privacy were no substantiated law
Privacy 2016 | and losses of customer data complaints regarding

breaches of customer
privacy and losses of
customer data
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Socioeconomic Compliance

GRI 103: [03-1 Explanation of the material topic Principle 7 10, I -

Management | and its boundaries

Approach

2016 103-2 The management approach and its | Principle 7 10, I'l -
components
103-3 Evaluation of the management Principle 7 10, I'l -
approach

GRI 419: 419-1 Non-compliance with laws and Principle 10 Not applicable. There State Audit Institution

Socioeconom- | regulations in the social and economic were no such instances

ic Compliance | area

2016

Reserves

GRI 103: 103-1 Explanation of the material topic Principle 7 14 -

Management | and its boundaries

Approach

2016 103-2 The management approach and its | Principle 7 14 -
components
103-3 Evaluation of the management Principle 7 14 -
approach

oGl Volume and type of estimated proved Principles 7, 8,9 16,25,33 Ministry of Oil and Gas
reserves and production

Energy

GRI 103: 103-1 Explanation of the material topic Principle 7 65 -

Management | and its boundaries

Approach

2016 103-2 The management approach and its | Principle 7 65 -
components
[03-3 Evaluation of the management Principle 7 65 -
approach

0OG3 Total amount of renewable energy Principles 7, 8,9 65 -
generated by source

Ecosystem Services Including Biodiversity

GRI 103: 103-1 Explanation of the material topic Principle 7 77 -

Management | and its boundaries

Approach

2016 103-2 The management approach and its | Principle 7 77 -
components
|03-3 Evaluation of the management Principle 7 77 -
approach

OG4 Number and percentage of significant Principles 7, 8,9 Al significant operating | PDO fully co-operates

operating sites in which biodiversity risk
has been assessed and monitored

sites have been
subjected to rigorous
environmental impact
assessments

with the Ministry of
Environment and Climate
Affairs
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Page Number(s) and/or direct answers)

External Assurance

GRI 103: 103-1 Explanation of the material topic Principle 7 76 -

Management | and its boundaries

Approach ] T

2016 103-2 The management approach and its | Principle 7 76 -
components
[03-3 Evaluation of the management Principle 7 76 -
approach

OG5 Volume and disposal of formation or Principles 7, 8,9 69,78 ISO 14001: 2004
produced water

0OG6 Volume of flared and vented Principles 7, 8,9 69,78 ISO 14001:2004
hydrocarbon

OG7 Amount of drilling waste (drill mud and Principles 7,8,9 69,78 ISO 14001:2004
cuttings) and strategies for treatment and
disposal

Indigenous Rights

GRI 103: [03-1 Explanation of the material topic Principle 7 21-22 -

Management | and its boundaries

Approach ] .

2016 103-2 The management approach and its | Principle 7 21-22 -
components
[03-3 Evaluation of the management Principle 7 21-22 -
approach

oG9 Operations where indigenous Principle | 21-22 Royal Oman Police
communities are present or affected by
activities and where specific engagement
strategies are in place

Local Communities

GRI 103: 103-1 Explanation of the material topic Principle 7 10,21-22 -

Management | and its boundaries

Approach ] T

2016 [03-2 The management approach and its | Principle 7 10,21-22 -
components
[03-3 Evaluation of the management Principle 7 10,21-22 -
approach

OGI0 Number and description of significant Principle | Not applicable. There -
disputes with local communities and were no such instances
indigenous peoples

Involuntary Resettlement

GRI 103: 103-1 Explanation of the material topic Principle 7 10 -

Management | and its boundaries

Approach . .

2016 103-2 The management approach and its | Principle 7 10 -
components
103-3 Evaluation of the management Principle 7 10 -
approach

OGI2 Operations where involuntary Principle 7 Not applicable. There -

resettlement took place, the number of
households resettled in each and how
their livelihoods were affected in the
process

were no such instances
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Page Number(s) and/or direct answers)

External Assurance

GRI 103: [03-1 Explanation of the material topic Principle 7 35,78 -
Management | and its boundaries
Approach
2016 [03-2 The management approach and its | Principle 7 35,78 -
components
|03-3 Evaluation of the management Principle 7 35,78 -
approach
OGI3 Number of process safety events, by Principle 7 35,78 Ministry of Environment
business activity and Climate Affairs
Fossil Fuel Substitutes
GRI 103: 103-1 Explanation of the material topic Principle 7 67 -
Management | and its boundaries
Approach
2016 103-2 The management approach and its | Principle 7 67 -
components
103-3 Evaluation of the management Principle 7 67 -
approach
OGl4 Volume of biofuels produced and Principle 7 Not applicable. PDO ISO 14001-2004
purchased meeting sustainability criteria does not produce
biofuels for use in its
operations or for third
parties

Level of concern to stakeholders

Medium

Low

Infrastructure development

HSE impact
Economic performance

Operational performance
Corporate governance
Community commitment
Customer satisfaction
Business ethics
In-Country Value

Supply chain Employee satisfaction
Supply chain management
Media Diversity and Inclusion

Low

Rand D

Current potential impact on our business

Sustainable business model

Visual representation of prioritisation of topics (GRI |02-46)
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AWARDS AND
CERTIFICATIONS
IN 2019




PDO &
INNOVATEQ

Won the “Digital Transformation Project of the Year”
Award at the ADIPEC Excellence Awards 2019 for
Digital Transformation of PDO'’s Wells, Reservoirs, &
Facilities Management through the Nibras Platform.

PDO'’s Ras Al Hamra
Development Project

Received the “The Best Sustainable Project” Award at
the Dossier Construction’s Infrastructure Awards &
Summit 2019.

PDO and
Bauer Nimr LLC

Received the “Award for Excellence in Climate Action”
from the GORDS's Award Committee at the Qatar
Sustainability Summit 20 19. It was given for*'Greenhouse
gas reduction and sustainable development through
wetland treatment solution at Oman.’

MDC Awards

PDO Finance Director Haifa Al Khaifi was named by
International Finance magazine as the winner of their
2019 Leadership Award — Best CFO - Oil & Gas. The
objective of the Leaderships Awards is to recognise
exceptional existing & aspiring leaders across the globe.

PDO Finance Director Haifa Al Khaifi received the
Women Leadership Award 2019 from the World
Women Leadership Congress & Awards. The award
recognises women leaders in organisations that
empower & foster talent for future leaders.

PDO’s National
Objectives Programme

Won the OER Finance & HR Award 2019 for Excellence
in Promoting National Talent Across Sectors.

PDO

Won the Golden Ticket, which is part of the new Shell
P&T Director's Awards in the category World Class
Capital Efficiency, for the excellent work done during
the Rabab Harweel Integrated Project (RHIP).

Awarded by the Omani Society for Human Resources
Management (OSHRM) as the Best Organisation for
Leaders during the Fifth Annual OSHRM Conference.

Received the “Best Corporate Brand Award” at the
MENAA Awards 2019 for its “Tawteen" programme
which focuses on the development of local capabilities
in the Education sector.

Winners of the MIKE Award (Most Innovative
Knowledge Enterprise) for the MENA region, along
with EY.

PDO Stars football team

Won the Oman Corporate League for the second
consecutive year.
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